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1 Introduction

KMx was designed to enable client organizations to reduce costs attributable to development, delivery and
maintenance of training and documentation. The performance-based architecture provides
employees/users targeted training, documentation, and performance support. KMx will create an Enterprise
Knowledge Repository within your Organization designed using a learning and performance support paradigm
to maximize potential uses of the content while minimizing the development effort. KMx can significantly
reduce the number of applications required to provide an Enterprise Learning, Performance and Talent
Management solution.

1.1 Site Hierarchy
The highest level in the KMx hierarchy is a site. A site is an installation of the KMx application and
associated utilities in either the customer data center orin a KMSI provided data center. Asite has at least
1 “Organization” that is designated for receipt of system updates as the baseline configuration for all other
“Organizations” on the site. Refer to the figure below for an illustration of the KMx Site Hierarchy.

*Domain Level Security
ePrimary Branding

«Groups Companies (Employees,
Agents, Customers, Dealers,
etc.)

«Catalog Access

eUser Level Security
«Catalog Access
«Secondary Branding
«Content Access

1.2 Organizations
Organizations are the highest operational entities within a KMx site installation. Most KMx clients operate
with a single KMx Organization. Some KMx Enterprise clients have multiple Organizations to provide
complete segregation of users, content and record keeping. The decision to launch multiple Organizations is
normally based on legal and regulatory agency requirements. All KMxASP clients operate within a single
Organization. Primary security and the default branding of a KMx Site installation is controlled at the
Organization level.

1.3 Companies and Company Types

Companies are a logical subdivision of an Organization. Companies are normally used to segregate user
populations (stores, affiliates, subsidiaries, etc.). Each company can have unique branding, style sheets,
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catalogs, class schedules and other elements. Personnel are assigned to companies and their company
affiliation determines their ability to access Organization offerings. A Member (person) can only be
associated with one company at a time. Company types are used to group Companies (All Dealers, All
Franchises, All Stores, etc.). Catalog, class, and other elements that can be restricted to a Company can
also be restricted to a Company Type for ease of administration.

1.4 Language Types and Email Templates
KMx incorporates a unique technology known as “Language Packs” to enable clients to provide user
interfaces in multiple languages and multiple variants of a single language within an Organization. There
are currently 12 base language packs as follows:

1. English 7. Korean
2. French 8. Chinese
3. Spanish 9. Japanese
4. Portuguese 10. Russian
5. ltalian 11. Dutch
6. German 12. Polish

At the request of customers, KMSI has commissioned new language packs for localized variants of the above
languages and also for languages not maintained in our base selection. A language pack consists of roughly
500 phrases and icons that are displayed on the user interfaces. Each of the phrases and icons can be
changed by the client by submission of a language pack revision to KMSI support. The packs are provided to
clients in an Excel spreadsheet format for easy editing and maintenance. Language packs also include a
series of client customizable Email Templates that are used for user notifications, confirmations, reminders,
and other site email correspondence. Email template modification and maintenance is more thoroughly
covered in the System Administration chapter.

1.4.1 Universal Assignment of Custom Data Variable Names
With KMx Version 14, the language pack system has been extended to include all available custom data
fields. This update supports all KMx Forms, Reports, Charts, Graphs and Maps. The update also integrates
with the Report Data Selector Tool and associated wizards.

2 KMx Developer/Administrator Interface
The KMx application architecture is divided into two distinct applications:

. The Developer/Administrator Interface
. The Student/Instructor/Supervisor Interface

This division enables developers and administrators with easy access to the KMx data system using a highly
dynamic, form driven user interface. Students and instructors are presented with a much simpler user
interface that enables interaction with the data in the KMx data system to accomplish registration, conduct
and recording of training functions.
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W [220] Mot Completed
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-7

The KMx developer/administrator interface is arranged into 5 tabs organized by function. The five tabs are
grouped along the left side of the KMx developer/administrator interface in an area called the sidebar.

These tabs organize primary KMx functions as follows:

e Courses and Classes

¢ Content, Exams and SCORM Import Utilities
e People, Labor Categories and Certifications
e Reports and Report/Graph Creation

e Setup and System Administration

In addition to the 5 tabs, the KMx sidebar also provides the following options:

e Stop - to logoff X

e Home - returns the user to the main option screen ()

e Search - enables the user to search the content management system L

e Master Schedule - provides a Gantt chart of all organization classes, activities and scheduled

= Master

utilization of resources [== qiir.
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B B\ The Advanced Distributed Learning Platform For Assistance Contact:

T \\</ KMS! Support
N
KMx Demonstration Site

K WS Master Class/Activity/Resource Schedule

Format Hor Day Wéeek Mo O 2020 2020 200
o ..
ey 0T gle
= Eesource Duratian Start Dats End Date 14 Sap I1Sep 28 Sep

+ KM= V1 Faatures Cverdew Carparate HQ 0 Days 19002020 190912020 ]
g’ People

+ KMx V12 Features Cverdaw Corporate HG 0 Days 262020 280012020 [ ]

= KM= V13 Faatures Cvervsw Carparate HQ 0 Days 03wz020 03102020 L]
207 Reports

KM V12 Faananes Ovaniei Course 0 Days 02102020 02102020

KMx V12 Features Overview

Start Date:
End Date:
Duration:
Complation:
Resource:

“aurse
[Mors Informetian

Notes:
KMx V12 Features Overview

2.1 Help Information
In addition to the help icons available on each data entry field and dropdown on the administrative
interface, KMx includes help icons at the top of each form. These icons provide a description of the forms
purpose and use on hover-over and provide a popup reference for all possible entries on click.

i~ 4 The Advanced Distributed Learning Platform For Assistance Contact:
</ KMS! Support
&

Members and Labor Category Reports Menu 2] -

Launch Demographic Report: Click Here 2

Personnel Evalusgion - To nepsion o rammane “cosae o S . R o S ]
| & markating kreeacmin.com ihemiapphcation/Torm_help_page.itm ton jd=372 ]

Personnel Evalug FormD: 372

Member Current ||Form Title: Members and Labor Category Reports Menu ]

SCORM Data Re [Form Deseription: r[l’zrl;rm enables you to Lists all member specific and labor category specific 2

Data
Member Grade H Field Title: Entry  Description: 2
Type:
Member Profile e L2 2
Member Certifica gemorqt;raphic anchor [Open the Demographic Report (Form ltem #1171) | 2
epol
(Export): Personnel
Member Referral E\.'aluatl\:nlzma anchor [Summary Personnel Evaluation Data by Form (Form ltem #1408) ]
Personnel 7
Member Last LOE Evaluations By anchor [Summary Personnel Evaluation Data by Form (Form ltem #1687) | a
Print All Members|Supervisor k]
Member Current The member current grades report display all currently cpen enrollments for
Deleted Member)| des Report anchor a selected member and his status and grade earned to date for each ]
(Form ltem #1267}
Print Member AullSCORM Data - - - : L]
Report:

4

Dleiet Al M epmbmes S emads Llimtaes Domart:  [Clel Mo

2.2 Basic/Advanced Features Toggle
KMx includes a Basic/Advanced Features toggle that enables the administrator to “hide/display” advanced
form settings. The small green “A” icon at the top of each form can be clicked to put the entire
administrative interface into either Basic (orange) or Advanced (green) mode. Once a mode is selected, the
interface will continue in that mode unless the icon is clicked to toggle the mode. In the Basic mode, all
advanced options will appear as grey (see below) options that cannot be changed unless the mode is
toggled. This toggle is designed to assist new developers and administrators focus on the important or
“basic” elements of a form before experimenting with more advanced features.
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2.3 Required and Maximum Form Entries

IV

A\ The Advanced Distributed Learning Platform For Assistance Contact:
T\ Y </ KMSI Support
AN
Review/Modify Catalog Record 2) @) ¢mmmmmmm Basic/Advanced Features Toggle
— — = 2
Catalog Title: o ICommumcanon Skills
... Required
Catalog Description: Entiles Courses related to communication skills 2
[
Parent Catalog Title: Vubiz Courses ¥ Y
Restrict to Company (Employer): 2
Advanced
Feature
%
Certifications: None Y
mmmmmm) | Required
Basic a,
Features
K/S Table for Icons: mmmmmmd | course and catalog images v|Y @

All KMx Administrative Forms ensure that “Required” data entry fields are clearly indicated with a green
background when the form is displayed. Green fields must be completed for the record to be saved.
Required field backgrounds will turn white once data entry in the field has commenced.

Should a required entry not be completed, the user will receive a warning if the user attempts to save the
record in an incomplete state. This warning will also return the background color of the required entries to
green to make it easy to identify which field(s) still requires an entry.

Field background colors will change to yellow if the current entry exceeds 85% of the field’s length and red
when the entry is at the maximum field length.

2.4 Logoff, Home, and Search Icons
Directly beneath the Function Tabs, there are three icons. These icons are selectable from any screen on
the KMx Developer/Administrator interface.

2.4.1 Logoff X
This X icon enables the developer/administrator to terminate the security session with the KMx servers. It
should be used to logoff (vice closing the browser). Selection of this icon clears all security tokens and
ensures that a complete login cycle will need to be completed to access the Developer/Administrator
interface.
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2.4.2 Home 4

This house icon enables the developer/administrator to return to the main menu from any process option or
form. If selected from a form, all data entry since the last record save or refresh cycle will be abandoned.

2.4.3 Search 40

The search icon enables the developer/administrator to perform a variety of search functions including
Content, Courses, Classes, and People.

Select Search Criteria 2J _J

Search Content: Click Here
Search Courses: Click Here
Search Classes: Click Here
Search People: Click Here

Done |

B e A E

[Search -

Search with filter on K/S Table and Type

Al

2 ~

| K/S Tables

é
0001TestingContentUpload
001PSM

2006 VW Jetta (JEL)

Test/Exam
Macromedia Flash
Adobe PDF

Submit | Close Window

Search results are depicted below:

New Search | Close Window |

A sample Content search is depicted
to the left. Below represents
Content search results. Use the
Select button to review the content
record. Courses, Classes, and
People can be reviewed similarly.

ID Title Select
16321 Course Content ﬂ]
15714 Develop Course Content Select
15703 Develop Document Content sa;m]
15695 Import SCORM Content Aggregation Packages %
15834 Organize and Develop Content Select
15692 Organize and Develop Content Objects %
15843 padding fo create an extra content record Selact
15693 Purpose of Reusable Content Objects Select

KMx - Developer & Administrator Guide

Page 15



2.5 Master Class, Resource and Activity Schedule

The master schedule provides an illustrated view of all Classes and Activities. It is designed to provide a
project management tool that allows direct access to the Class, Resource and Activities record system.

Master Class/Activity/Resource Schedule

Format Hour |Day| WWeek Month Q... Sep 2020 - Week 37 Sep 2020 - Week 38 Sep 2020 - Week 39 Sep 2020 - Week 40
Resource Duration Start Date End Date 07 02 09 10 M 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 W 218 29 W 01 02 03 04

+ KMx Live KMxLive Vir... 0 Days 08/09/2020 08/09/2020 v

+ Introducing KMxLive V12 KMxLive Vir. 0 Days 22/09/2020 22/09/2020 [ ]

— Take the Distance out of Distance ... KMxLive Vir._ 0 Days 30/09/2020 30/08/2020 L}

Farmsl Class. Take the Dist... O Dsys 20/00/2020 30V0e/2020

istance Course O Dsys 20/00/2020 30V0e/2020
KMzxLive Conference Room KhLive Con... 0 Days 20/09/2020 30/09/2020 ;
Instructor Jack Lee 0 Days 20/09/2020 30/09/2020 ;

07 08 08 10 M 12 13 14 15 16 17 18 15 20 21 2 203 4 3 26 7 24 3 W 01 02 03 04

As depicted above, the Organization Master Schedule provides a tool for review of all scheduled classes and
associated activities. This tool provides advanced scrolling and zoom features to enable the administrator
to view various time periods and open or close class objects. The Master Class/Activity/Resource Schedule
will load with a collapsed tree of displayed classes and dependent items (resources and activities). This
approach makes it easier for clients with hundreds or even thousands of upcoming scheduled classes to view
and find information about a particular class.

2.6 Forms
KMx data entry forms are generated by the KMx data system. This approach simplifies maintenance and

modification of forms and form items. The button selections at the bottom of each form perform the
following:

Form Button ‘ Button Function

Done Saves the record and returns the user to the Main Menu

Return Saves the record and returns the user to the previous Form

Copy Creates a duplicate of the record for immediate editing

Delete Deletes the record and returns to the previous menu option

Refresh Saves the record and updates any relationships to other records in the data system
Sequence Enables sequencing of the selected information
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2.7 Basic Form Items
There are several types of basic form items, each with a special function as described in the following table:

Form Item Types Form Item Function

Display Displays text information, but does not permit changes

Text Displays text information and allows changes

Text Box Displays lengthy text information and allows changes

Select Display drop-down lists for element selection

Anchor Displays "Click Here" button to launch editorial popup windows
Date Display date information for editing

The ? icon to the right of each form item provides additional information regarding by hovering the curser
over it.

V7
7 W\ \VA
' \< \V . The Advanced Distributed Learning Platform For Assistance Contact:
"\ KMSI Support
/\ )
Review/Modify Catalog Record 21 &
Catalog Title: 'Text =" ICommunication Skills -
< (Required)
= Catalog Description: Courses related to communication skills @
Textbox )
(Required)
- Select
Parent Catalog Title: (Basic) s | Vubiz Courses ¥ 2
Restrict to Company (Employer): 2
QQ Setup
Multi-Select m——)
X A ,@ (Advanced)
"l Master dZ
"luw Schedule
Certifications: N 2
Multi-Select Rggjired
Basic)
dz
Select
K/S Table for Icons: (Beasei:::) mmmmmmd | course and catalog images v|¥ @

2.8 Advanced Form Items
In addition to the standard form item controls, KMx includes a number of advanced form item elements that
are used for specialized data entry and display of information on a form.
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2.8.1 Slide Control
The Form Slide Control was created to enable easier entry of fixed range numeric values. To change a value
on a form using the slide control, simply drag the blue slide element to the desired value. If the value
button is highlighted (not grey), then further Passing Grade %: - 0
information is available about the element by
clicking on the value button.

2.8.2 Indicator Control
The Form Indicator Control was created to provide a
graphical display of progress or completion percentage 0 10 20 30 40 50 60 70 80 90 100f 40
information on a Form. The control does not allow the value
displayed to be changed. If the value button is highlighted
(not grey), then further information is available about the element by clicking on the value button.

2.8.3 Filter Control ¥
The need for Forms to filter items to enable ease of selection has been an element of KMx Forms since our
initial release. Most form filters are K/S Table dropdown lists that enable other form elements to be
selected based on the K/S Table selected. Another example of the use of a Filter Control is the use of
personnel classifications to limit the number of users on a dropdown list to only those users in the selected
classification. The addition of the Filter Control icon to the Form elements that are performing filter
functions was designed to make it easier for developers and administrator to know which Form elements
were performing filter functions.

2.8.4 Auto Refresh Control>
Numerous forms contain options that are so extensive that they require the ability to refresh based on
selections within the form. If a form item is designated as a key form element that controls other selection
and/or options on the form, the Auto Refresh Control indicator will be displayed to indicate these items. An
example of this element is the ecommerce options on the Course record. If ecommerce is disabled for the
course, then there is no need to display the various pricing, coupon, and payment options. This approach
simplifies the administrative data entry on the form and ensures that interlocked elements cannot be
selected to create a conflict. Changes to aform item with this indicator will cause the form to reload with
revised selections based on the change(s) to the Auto Refresh Control Element.

2.8.5 Multi-Selection with Sorting Control %
Numerous forms contain drop-down selection lists that enable more than one selection. For a long list of
items this can make the selection process difficult because the administrator may have to scroll to select all
of the elements required and not be able to see on one screen all of the elements that have been selected.
An example is the list of courses that are prerequisite requirements for another course. In order to simplify
this process, we have added the Multi-Select with Sorting Control. To use this control, simply select the

items from the dropdown and then press the’z icon to sort the list to indicate the selected items and
unselected items. You can use the CTRL Key to select additional items without resetting the items already
selected. You can use the SHIFT key to select a range of items.
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2.8.6 Drop-Down Control Key Seeking
Many users familiar with standard browser drop-down controls and used to being able to press a key on their
keyboard to automatically seek the first item in the drop-down that begins with the keyed character. In
KMx, all drop-down items are numbered to make identification of elements easier. This numbering
approach makes the use of the keyboard to seek the first element impractical (since the first characterin a
KMx administrative drop-down is always a number). In order to enable both the identification numbering
and the ability to use the keyboard to seek to the first keyed item in a dropdown, KMx V8 incorporates a
revision that allows both approaches to co-exist in a dropdown. This capability does not extend to Auto-
Refresh Controls or to Filter Controls, both of which would refresh the form based on a change in selection
by the administrator.

2.9 Form Item Groups
The KMx Forms Engine has been updated in KMx V14 to enable administrators to toggle form sections to
open/close. By default, a form with section headers will display with the Standard Settings section open
and the optional/advanced sections closed. This approach is designed to facilitate entry and selection of
standard/required elements and group optional/advanced elements into form sections for review and
modification as needed.

Modify A Course Record @ O

Select KMx Dynamic Report: [Monz | i)
#mmm== Open Section Header
Catalog Title: | Mene | A

Cefault KJS Table: [ 575 Keurlg 2.0 Srewer W T a

Title: [Opermtion of the KE7S Keurig 2.0 Brewer | @

Description: Thies course prowldae Instructian an the oparation and use of a

the K575 Keung 2.0 Brewer

Awzilaklz in Catalog: Q=) = a
Passing Grads %: @ _':'l a
Select Course Prerequisites: Click Harm 7
Require all pre-requisiie coursestobe (i w ) | B n
completed:

Review Course Contznt Downloads: Click “arg i
Use Bookmark: TEL B a
Require Supervisor Aporovsl: -jg' Pz ::: .;: vax il
Review Course Certifications: Click —am n
Hawes Course Autocomplets: TES i
Course Only Requires Passing Grade: vax | i
Course offers cert of completion: .;: . :;. iy = i

Class Options —
Course Behavior

Notifications

Course Properties and Information
eCumnemepehtlirlgs = (Closed Section Headers
Navigation Bar
Infrequently Used Settings
Done | Retwmn | Delete | Refreeh | —
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3 KMx Student, Instructor, Supervisor Interface

The KMx user interface was designed for easy customization and branding and is available with language
packs to provide for localization and multilingual distribution. The interfaces are also supported by a
complete web-services kit for Intranet or custom portal integration.

KPﬂ- Edens, Lucius [Search
ol

Fix Workplace Ergonomics!

Ergonomics is the science of fitting the work to the worker instead of forcing the worker to fit the work. With proper ergonomic design,
work-related musculoskeletal disorders can be reduced or eliminated.

View Now
&
My Activities Enroliment Status Pie Chart My Certification Dashboard
—— Mar 2023 A== Completed Satisfaciarily ® ceruication ® swrtoate ® swts
Su Mo T Wed Th Fi sat e -
. 3 S 5 ‘ New Employee Onboarding  2015-09-12 09.07 AM GMT [
5 6 T 8 9 10 "
1
12 13 14 15 16 17 13
19 20 21 2 23 2 25
3
28 7 28 29 30 n
<. Feb Jump to Month: | Mer 2023 v Apr >

R © 9 E G

Home Current Student Course Available Logoff
Enroliments Records Catalog Classes

Copyright 2002 - 2023 Knowledge Management Solutions, Inc. All Rights Reserved

KMx provides a default Student/Instructor/Supervisor interface kit that is based on HTML5. This approach
presents a clean and user-friendly interface for end-users and is easily branded with client custom graphics
and style sheets. For an example of the default interface kit, please visit www.KMxDirect.com.

3.1 Home

KMx version 15 includes significant updates to the student/instructor/supervisor interface. The new v15
Home page (see image above) contains client configurable user interface elements including customizable
widgets and announcements/advertisements. The Home page can be configured to display class/schedule,
report, map, form, course/content, social media, and client-generated widgets. Standard role-based
widgets provide additional access and information to Supervisors, Instructors, and Company Administrators.

Member information is available for review by selecting member name from the header (see image above).

A variety of configurable reports are accessible from the member information form and are filtered to
display results for the selected member.
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3.1.1 Announcements

Home is configured to display customizable announcements including imagery and links to Content, Courses,
or external URLs. Announcements are managed from the Site Configuration dropdown on the Setup tab.
Start and end date can be selected to ensure an announcement is available during a specified window. The

carousel of announcements will automatically rotate, but users may also select the navigational arrows to
advance.

Improve Your Business Writing! }

This class teaches you how to organize, write, and edit messages. Many business O
( communicators know how to gather research but may not be aware of the writing process, - \
from preplanning, to research patterns, to first draft.

Register for this Class

3.1.2 Student Activity Calendar
Clients that leverage KMxLive and/or use Class Activities to schedule events associated with a class can
provide the user with a personalized activity calendar. The Student Activity Calendar provides links to
access content and/or retrieves additional information regarding a scheduled activity.

Colored indicators provide additional activity details when clicked. Virtual events, like KMxLive, can be

accessed from the student’s activity calendar by selecting the colored indicator, then clicking the Activity
link below the calendar (see below).

May 2023 Jun -->
Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5 6

7 8 ] 10 1 12 13
Course ! Class Title: Change Management Master Class

14 15 16 17 18 19 20
Date/Time: 05/25/23 09:00 AM Time Zone: Eastern
Activity Title: Change Management Class Session (HQ Classroom A)

21 22 23 24 25 26 27 Duration: 3 hir(s)

9 o [ ] Participant: Join Activity

Presenter: Start Activity

28 29 30 M PowerPoint URL: Open Document for Review
Closa

i

for 3 hour(s)
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3.1.3 Report Dashboards
Dynamic reports, graphs, charts, and maps are available interactive display widgets. Results displayed can
be configured to reflect the logged in user’s role/permissions. Additionally, reports support drill-down and
linking so that further details can be accessed in context of the original report.

Enroliment Status Pie Chart

Completed Satisfactorily

An enrollment status pie chart is depicted on the right. It
provides a dynamic chart that reflects the logged in user’s
course completion statuses.

Did Not Attend

Not Completed

The image below shows a certification completion summary
developed with KMx Dynamic Reports. Color-coded status
indicators allow users to quickly identify delinquencies and
completions. Each row in the report is clickable and navigates
the learner to their Assignments page where they can review
additional course details and/or launch a course.

My Certification Dashboard

. Start Date
2015-09-12 09:07 AM

. Certification

Manager and Supervisor Required Training

“m

[ filter course list

Mew Emploves Onboarding

GMT o
Manager and Supervisor Required 2023-02-25 0750 PM Py
Training GMT

Sales Personnel Certification Program é[ﬁ.fi

Preventing Harassment and lllegal
Discrimination for Supervisors
(Federal)

Equal Employment Opportunity and
Affirmative Action for Managers and
Supervisors

® ~ 1 ® 2
F and are costly to ns. Everyone
is affected by the negative consequences of a workplace that allows
harassing and discriminatory behavior. This eLearning course is
designed to inform managers and supervisors of their legal obligations
and their eritical role in ensuring a harassment-free workplace. We'll
discuss the laws that govern discrimination, harassment and
retaliation; define these behaviors: outline the abligations of
employers and employees; and describe the role of the supervisor in
i and discrimination. Includes evaluation and

certificate.

« Due Date: 3/27/2023
« Enroliment Date: 2/25/2023
« Status: Not Completed
+ Duration: 60.00 minutes
« CEUs: 3
+ Certifications:
o Manager and Supervisor Required Training

3.1.4 Supervisor Dashboard
The KMx security and session management system can identify Supervisors and enable clients to delegate
both administrative and reporting options via the Student/Instructor/Supervisor Interface. The “Is
Supervisor” option on the Member record determines if the user is provided with the Supervisor dashboard.
The “Is Supervisor” optionis set to “Yes” when an imported or synchronized user record identifies another
user record as the supervisor.

There are three methods for identifying member/supervisor relationships to enable supervisor access to
subordinate information:
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Member Supervisor ID - Under Administer Personnel, Review a Member Record, the KMx Member ID of the
current Members Supervisor can be set manually via a dropdown menu.

Supervisor Directory Services ID - During a batch user import or synchronization with a HRIS or payroll
service, the Directory Services ID of the Supervisor for each user record can be provided.

Member Company Mask - A string that represents the organizational hierarchy position for each individual is
calculated during a daily batch process. This string is the KMx Member ID with a dash for each userin an
organization in the supervisory chain until no additional supervisor can be identified (i.e. the CEO or

president.). Supervisor Information

Individuals flagged as Supervisors have
access to a Supervisor Information
dashboard that includes personnel

Personnel Evaluations:
Evaluation Form: ‘ Performance Evaluation V|

] ] . Evaluation Summary: Click Here
evaluations, subordinate drill-down
) . ) Available Reports
information, and a variety of reports pre-
. . Select Report: ‘ None
filtered to the Supervisor’s role.

Individual Data

Select Employee: y Edens. Lucius

[ Next |

3.1.5 Administrator Dashboard
The KMx security and session management system can identify Company Administrators and enable clients to
delegate both administrative and reporting options via the Student/Instructor/Supervisor Interface.
Company Administrators are assigned via Setup, Review Member Authorization Level. A Company
Administrator (Member Authorization Level #10) is able to review and administer personnel within a
designated Company (see Site Hierarchy topic above). Setup of the Company Administrator option is
normally accomplished during initial site setup; however, a trained customer support representative can add
or remove administrative and reporting options from the Company Administrator access form(s).

Individuals flagged as Company
Administrators have access to an
Administrator Information dashboard that
includes company member drill-down
information and a variety of reports pre- R

filtered to the Administrator’s company. Select Report: | None vl

Individual Data

Select Employee: | #47119: Amico, Vashti v

Administrator Information

Company: | #103: Company A v\
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R
3.1.6 Instructor Dashboards

The KMx security and session management system can identify an Instructor to enable clients to delegate

both administrative and reporting options via the Student/Instructor/Supervisor Interface. Use the

“Qualified Instructor” field on the member record to indicate Instructor status. Enabling this setting allows

the member record to be associated to an Instructor Resource record (see Section 5.2.2). During class
setup, the Instructor can now be utilized as a scheduled resource.

Instructors have access to the dashboards depicted below. On the right, Instructors can review their class
schedule via the Instructor Calendar. Instructors can use the calendar to start/access virtual events, like
KMxLive. My Instructor Assignments (left) provides a report of the instructor’s scheduled classes and the
number of enrollees. Selecting a class from the report produces an administrative class roster where
individual attendance, status, and score can be selected.

My Instructor Assignments Instructor Calendar

. - 2. Figh Mar 2023 Apr -->
Class Title Sun Man Tue Wed Thu Fri Sat
g 1 2 3 4

Business Wirting: Being Eflective 20 o1 C200PM 4 s ® ®
Business Writing: Being Effective 22_23401—19 02:00 PM 3 = 5 = 5 5 == 5
Business Writing: Being Effective Egm'ﬂz'm L, 5
T Er e B e 22_23-02-10 09:00 AM 3 12 13 14 15 16 i7 18
Change Management Mastar 2023-02-2T 09:00 AM i
il = 19 20 4 b 23 4 35
Providing Service Excellence 22.23'04'24 09:00 AM 0

26 Fr 28 9 30 M

<-- Feh Jump to Month: | Mar 2023 ~ Apr -->

Change Management Class Session (HQ Classroom A) 09:00AM

for 8 hour(s)

#810: Business Writing: Being Effective - Class Roster

Mark &ll Compleled Sal || Rasel Changes || Save Changes

Mame Status Attended Final Score
Amico, Vashti Mat Completed w 0.0
Emand, Mei Mat Completed w 0.0
Reichling, Ruben Mot Compieted ~ 0.0

3.2 Course Cards

Students can review course/class information and manage enrollments from a variety of Course Card views,
including Current Enrollments, Student Records, Catalogs, and Assignments. Course Cards are customizable
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and include a course image, description, meta data, and action controls. Each card is expandable to review
additional details.

VO 9 The expanded Course Card depicted on the left reflects a

6 user’s current enrollment. Course content can be accessed

Q l \Q from the Launch icon, associated activities viewed from the

Calendar icon, and the enrollment deleted from the Delete

Change Management (trash)icon. If the course requires a class, applicable class
details are provided.

@ Bl 2 The Course Card below depicts the view from Student

‘ , Records. Students are presented with options to print a
Effective leaders know how to develop change-friendly companies. It's . . . . .
the only way to survive. completion certificate, share on social media (if enabled),
« Status: Not Completed and review additional details by expanding the card.
« Duration: 60.00 minutes
« CEUs: 2

_ N
Class Details _ )
« Title: Change Management Master Class A \ \
« Location: Corporate HQ 1 ‘
839 Elkridge Landing Rd )
Linthicum, MD 21090

« Instructor: Evia Taliaferro

« Class Start Date: 5/24/2023 9:00:00 AM ET Working Well With Others

« Class End Date: 5/24/2023 12:00:00 PM ET

o
B ¢ iatD v
Course Cards can display color-coded assignment status including Due Date and applicable Certification(s).

The lower-right image depicts an overdue assignment as indicated by the red status.

The lower-left image reflects a completed assignment that’s ineligible for re-enrollment due to a course
setting that prevents duplicate enrollment.

W
Preventing Harassment and Equal Employment Opportunity
lllegal Discrimination for and Affirmative Action for
Supervisors (Federal) Managers and Supervisors

v@ v

Course previously completed. Repeat enrollment
unavailable.
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3.3 Catalogs

KMx provides numerous catalog options, including the ability to restrict catalogs to a user’s company,
personnel category, and company type. Catalog can be nested to any number of indentured levels. Courses
can be resident in one or many catalogs depending on the site configuration. See System Administration,
Catalog Setup for additional information.

KP’- Taliaferro, Evia [(Search ]

Course Catalog

Compliance

HUMAN
.E RESOURCES

' ’ \ —— L . B 2
Health and Safety Hum'an Resources Leading People Mobile Learning

@@w‘ﬁ@l}

Home My Current Student Course Available Logoff
Assignments  Enroliments Records Catalog Classes

Copyright 2002 - 2023 Knowledge Management Solutions, Inc. All Rights Reserved.

Courses that have scheduled class convenings will display the following information to assist the user with
selection of an appropriate class:

Available Classes - Enroll in a Class

L ® L
Class

Start Date

Providing Service  2023-03-24 09:00 2023-03-24 07:00 Corporate 839 Elkridge S
Excellence AM ET PMET & z ho HQ Landing Rd LDl R ey
Providing Service  2023-04-24 09:00 2023-04-24 10:00 Corporate 839 Elkridge e
Excellence AMET AMET s o o HQ Landing Rd ABLERGT L 210

All enrollment selections can require supervisor approval based on course setup (see Course Record
Options). Classes can be furtherrestricted to companies or company types (see Site Hierarchy description
above).
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3.4 Event Calendar

The Event Calendar provides a calendar of upcoming training events and seminars restricted using the
catalog assighment logic (see Catalogs, under System Administration). Use the month-to-month navigation
links at the bottom of the calendar to review and enroll in upcoming events.

Available Classes

May 2023

Yiew Jur -=>
Sun Man Tue Wed Thu Fri Bat
1 2 3 4 [
Project Manageren
Master Class
7 3 ] 10 " 12 13
14 15 16 17 18 19 20
21 22 23 24 25 26 27
Class
28 29 30 k1]

3.5 Current Enrollments

The current enrollments page provides the user with access to courses and classes where a current (not
completed) enrollment has been established. The user can launch eLearning courses, delete eligible

enrollments, and review additional course/class information in the course card’s expanded view.

Current Enroliments (filter course list ]

e,

Business Writing: Being Effective = Business Writing: Reports and Communicating Non Verbally
Proposals

ON % v OK v

This course teaches you how to organize, write and edit messages.
As we have learned, preparation is crucial. Many business
communicators know how to gather research but may not be aware
of the writing process, from preplanning, to research patterns, to first
draft. This course presents a time-tested approach for organizing
writing and revising a professional business message

« Enroliment Date: 3/15/2023

« Status: Not Completed

« Duration: 120.00 minutes

« Format: eLearning or Classroom
« CEUs:1

34\

R B & 9 B H Db

Home My Current Student Course Available Logoff
Assignments  Enroliments Records Catalog Classes

Copyright 2002 - 2023 Knowledge Management Solutions, Inc. Al Rights Reserved

3.6 Student Records (Transcript)

The Student Records page provides the user with a complete transcript of completed courses/classes. The
page also allows the user to produce a certificate of completion, access to grade book information, and the
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ability to review content from completed courses (not for credit). An optional KMx administrative setting
disables course launch from the Student Records page or access can be controlled on a course -by-course
basis.

KP"- Taliaferro, Evia [Search
viol

Student Records (filter course list J

Ader Nl R w0

Drug-Free Workplace Policy Effective Leadership Working Well With Others

B ¢ inty ~ B iatd v B §iatd v

This program contains our clear and unequivocal Drug-Free Workplace
Policy for maintaining a workplace free of illegal drugs and alcohol

+ Due Date: 3/1/2023
« Enroliment Date: 9/12/2015
« Completion Date: 1/20/2023
« Status: Completed Satisfactorily
« Grade: 0.0
« Duration: 60.00 minutes
CEUs: 3

« Certifications:
o New Employee Onboarding

A B & 9 B B8 b

Home My Current Student Course Available Logoff
Assignments  Enroliments  Records Catalog Classes

Copyright 2002 - 2023 Knowiedge Management Solutions, Inc. All Rights Reserved.

= =
Crertifeate o G '//////’//'('//

3.6.1 Certificates of Completion —
During site setup, most clients design a custom completion Taliaferro, Evia
certificate format to be used to award certificates to users R
from the Student Record page. The certificate is a PDF that is
dynamically populated with user and enrollment information. ﬁ

Drug-Free Workplace Policy

1/20/2023

Date Cortificate D 12400

3.6.2 Social Media Sharing
Optional settings permit sharing of courses on Facebook,
Twitter, and LinkedIN. Review Organization Information on
the Setup tab to enable/disable social media sharing.
Social media sharing can also be independently controlled  Effective Leadership
at the course level.

B ¢ it v
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3 6 3 Ratlng

The site setting to enable/disable the rating of courses is accessed from
Review Organization Information on the Setup tab. When enabled,
courses can be rated via the Student Records course card view (see left
image). A course record setting determines if a course is eligible for
rating.

Drug-Free Workplace Pollcy

Due Date: 312023
Enroliment Date: 2122015
Completion Date: 172072023
Status: Crrnp aled Satisfacionly
Grade: 1]

Uuratlun 60,00 mnutas

Due Date: 3/1/2023

Course ratings are visible in the
« Enrollment Date: 9/12/2015 . .
- Completion Date: 1202023 expanded course card view (right) and

« Status: Completed Satisfactorily
« Grade: 0.0

" Duraton: 60.00 minutes represent the average course rating.

« CEUs:3
« Certifications:

o New Employee Onboarding « Mew Emplgyes Cnboarding

l@ﬁu@&? ﬁi}ﬁﬁi

@ B R B B BB @ @

3.7 Assignments (Certifications)
Students can review their required assigned training, or certifications, from the Assignments page. Each
assigned certification includes a progress bar and color-coding to easily identify completions and
delinquencies. Select a certification to view the course(s) required for assignment completion.

Manager and Supervisor Required Training (filter course list

“m

New Employee Manager and Superwsor

Onboarding Required Training
Progress: Progress: " y
Preventing Harassment and lllegal Equal Employment Opportunity and
« This certification is complete! « Assignment(s) past due. Discrimination for Supervisors Affirmative Action for Managers and
o Preventing Harassment (Federal) Supervisors
and lllegal Discrimination @ N @ "

for Supervisors (Federal)
o Equal Employment

Opportunity and

Affirmative Action for

Managers and Supervisors

3.8 Course Search _
A persistent Course Search is accessible from m’- fallafemo. Evia ( bliskiiss Wiking
the site header. Search criteria includes
course title, description, keywords, course
unique identifier, or foreign catalog key. business writing (fier course s

[\ "SR

Business Writing: Being Effective Business Writing: Reports and
Proposals

OH v ® ¥
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3.9 Shopping Cart

eCommerce enabledsites include a Shopping Cart menu item for processing course/class purchases. Review
section titled eCommerce Options to learn more about setup.

Introduction to Financial
Statements

W

Shopping Cart

Use the Add to Cart icon (left) to begin the purchasing process.
Use the Remove from Cart icon to remove a course from the
shopping cart (see image below).

Select View Cart from the menu to review Shopping Cart options
(below). Since billing address may vary from the user’s member
information, select Change to revise billing information. Once
all items have been added to cart, select the appropriate
payment method to finalize the transaction.

Shipping Address
William Jones
888 Some Rd
Billings, Montana 59101
Ji@kmsi.us

Change

Sales tax may be recalculated based on your PayPal Shipping Address
Items(2): $21.00
Estimated Sales Tax: $0.00
Order total: $21.00

PayPal

P Pay Later

[=3 Debit or Credit Card

PayPal

Introduction to Financial
Statements

3.10 Browser Test Tools

KMSI offers our hosted clients access to a browser test utility  recommendaton, then retum to proceed with your raining. Thank you
to ensure that their user’s browser is ready for use with the

site.

While KMx has no browser, plug-in or user operating
restrictions, many customers incorporate technologies like
these into their learning content. Providing the test tool to
ensure that users have the required plug-ins can significantly S
reduce the customer service issues experienced by end-users.

KMx - Developer & Administrator Guide

The table below summarizes your system's readiness to proceed with training. If your
status shows a red X for any option below, please follow the accompanying

Your

Option Status Recommendation

Settings
P Your browser is appropriate for the
Browser E60 vV leaming platform
Session I Your session cookies are enabled
goolges Enabled ol apperrlateh/ for therlearnlrrjg platform

Javascript is enabled ébprépriatély for
the learning platform

Adobe Flash is enabled appropriately for
the learning platform

Popups are enabled appropriately for
the learning platform

Javascript  [Enabled |3/
Flash Enabled |3/

Allowed Enabled

Retry this test

Close Window

Page 30



3.11 FAQs and Help Screens

Many clients develop an FAQ to provide users with answers to frequently asked questions related to thesite.
The Home screen’s flexibility enables clients to generate custom widgets such as FAQ or Help.

3.12 User Registration
Clients that allow for user self-registration will offer a registration form (usually designed during site setup)
to capture the information required to provide the user with site access and provide a mechanism for
creation of the user’s login name (screen name) and password.

Please provide the following information:

MName
Email
Password

Submit
Privacy Infarmation: Your email address will be used for your login name, Your email address and password allow us to differentiate you from other

users and maintain your account. This information will be closely protected and used for internal purposes only. We will never willfully release your
personal information to any third party without your express consent

3.13 Lost Password Utility
Sites that provide for user login (instead of
requiring access via a single sign-on
method) normally provide the user with the
ability to retrieve their password via email.

Retrieve Your Password

Enter your email address in the form provided below. Your account password will be forwarded to that address

Email Address: [email@address.com |

[ Submit |

3.14 Student Content Search (Just-in-Time Training)
Many clients organize their contentinto libraries using the K/S Table architecture. Content items that are
useful for just-in-time training or other performance support can be searched using the Content Search
report. View member information by selecting member name from the site header, then select Content
Search from the Available Reports dropdown. Input a search term and select a result to review content.
Note that content is suppressed from search unless specified on the content record. Disable the option to
mask from content search results if the content is eligible for search. When enabled, all content is
searchable except for KMx exams.

r |

(brakd] |

Content Search

® 1ite ® 1ype

Basic Brake Operation HTML Editor/URL
Brake Repair Image (jpg/gifipng)
Brake System Components HTML Editor/URL
Disc and Drum Complete Brake Jobs HTML Editor/URL
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4 Courses
In KMx, Courses are a primary data element. Course Records provide the definition of what the course

consists of, including the association of course content (lessons), eCommerce information and course
execution parameters (passing score, Course AutoComplete, etc.).

4.1 Course Records
Development of a course within KMx requires the creation of a course record. The course record captures
title and descriptive data as well as provides numerous options for course presentation and display options.

From the main menu, select Courses to Insert a new Course Record. The Course Record provides overall
course level information and meta-data for a course.

Certification

)

There are numerous options associated with the course record that will assist you in tailoring your offering
to your students.
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Modify A Course Record 1]

Standard Settings
~Zie) | Default KIS Table: [Instaliation & Testing ~ ¥ 2
Title: I KMy V12 Features Overview 2
People : .
Description: During this class activity, we will review the new capabilities 2
and features of KMx V12
Available in Catalog: @) ©yes) g
Passing Grade %: ® ﬂ 2
Sequence Content: Click Here |
Select Course Prerequisites: Click Here 2
Require all pre-requisite coursestobe (@ no ) () ves ) 2
completed:
Review Course Content Downloads: Click Here kdl
Review Course Catalog Entries: Click Here 2
Require Supervisor Approval: ©w) @ ves) |
Review Course Certifications: Click Here 2
Have Course Autocomplete: ©r) @ ves) |
Course Only Requires Passing Grade: @ ves) 2
Course offers cert of completion: @) © ves) 2

Class Options

=4

Must enroll in class:

s =
Mo )] o Yes | 3

i

h
|

Display if no classes avail: @ ves 2
Display Class Seats: ©r) @ ves 2

Course Behavior

| e
L
3
—

Enable Launch from Student History @ro) © ves ) 2
Page: '

Allow Students to Delete Enrollment: ©r) @ ves) |
Allow Duplicate Enroliment; (o Mo :. (h Yes j,. 2
Permit Share on Social Media: © M) @ ves) 2
Permit Students to Rate this Course: ©ro) @ ves) 2
Use v12 Course Player: @) ©vs) T 2
w12 Navbar Focus on Part, Sec, Topic: ( Mo '_:u o Yes “ |

We suggest you try different combinations of the options provided prior to placing the course in the Course
Catalog to determine which combination best meets your needs.

4.1.1 Course AutoComplete
KMx includes capabilities to automatically set the enrollment completion status based on the completion of
all SCOs and the availability of retakes for scored SCOs. This setting is optional.

Have Course Autocomplete:
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If the AutoComplete Enrollment option is set to “Yes” the system will determine overall enrollment pass/fail
status based on all SCOs and all available scored event retake options. If the student has a passing weighted
score and has completed all SCOs the result will be “Completed Satisfactorily”. If the student has a
weighted failing grade and has completed all SCOs, then the result will be “Completed Unsatisfactorily”. All
other conditions will leave the enrollment in a “Not Completed” state.

=—— KMx Live Features and Functions

0 of 2 Completed
Total Score %
m Overview Downloads
KMx Live PowerPaint o

Score %

KMx Developer/Administrator
Qualification Exam

Score %o

. EXIT COURSE & PREVIOUS MARK ENROLLMENT COMPLETE

4.1.2 Course Universal Prerequisites
The ability to set universal course prerequisites is available in a popup Form to minimize the load times
associated with the Course Record Form. The control is a Multi-Select with Sorting Control to make the
process of selecting multiple prerequisite courses easy. Unlike the prerequisites established as part of a
certification or personnel category continuum, Universal Prerequisites are designed to force a sequence of
courses to be completed in a specific order for all users. This new feature is enabled on the Course Record
and is activated by selecting one or more courses as prerequisite to the current course.

4.1.3 Completion Reminders
KMx includes up to three timed completion reminders to be sent to the end-user post enrollment unless they
have completed the course. This is particularly helpful for clients that have established required training
programs that want to automate the reminders for end-users to complete training within a prescribed
timeframe. Each reminder can be set to be delivered at any time period available.

4.1.4 Instructor Qualification
KMx provides the ability for clients to create instructor qualification programs and manage instructor
scheduling based on qualifications achieved. In addition to the ability to create the certification program a
requirement leading to qualification, the administrator now has the ability to enforce the resource
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scheduling system to allow only those instructors determined to be qualified to be scheduled. On the
Course Record there is an option to “Review Qualified Instructors”. This option presents a list box control
to add/delete and edit instructor qualifications for the course. On the Setup tab, select Review
Organization Information from the Site Configuration dropdown to leverage the option “Use Advanced
Resource Scheduling”. If this feature is set to “Yes”, then only those instructors that are qualified to teach
a particular course will be available for scheduling.

4.1.5 Enable Launch from Student History Page/Transcript
This option provides the ability to enable/disable launch of a course following completion for review
purposes.

4.1.6 Certification Assignments
A course can be associated with one or more Certification programs. Certification programs are a collection
of courses that are grouped together to achieve a performance goal. Each course assignedto a certification
can be required or elective, date restricted (start/completion) and can include recertification
requirements. For more information on how to leverage this set of features, see the topic titled
“Certification Setup”.

Certification Program

A collection of courses that are grouped together to achieve a performance goal.

4
7
7

T = Exclud: Recertificati
Activity Type Prerequisite Equivlzlcil/cy Start Date Due Date cPcri:; on
e | e Eﬁ%ﬁf{q Stast Date DueDate || B2 ain

4
Activity Type Prerequisite Eﬁ‘fn%‘:?cil/cy Start Date Due Date Rccelf;til:;non
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4.2 Course Outlines
Course outlines provide the structure for further course development. Course outlines can be developed by
using the Insert options for a Part, Section or Topic. To modify your course outline, select the Review

Course Outline option. Course outlines can also document the assighment of objectives within a course and
provide the structure for further course development.

Course
Content

Course o .
Section
Content

Course
Content
Content

Course

Content

Content

Content

4.2.1 Create/Review the Course Outline P i .
. . Introduction to KMx Enterprise
Course Outlines can have up to five levels: Course, Part, [ KMx Student and Instructor Interface
Section, Topic, and Course Content. As illustrated on L) Student/Instructor Interface - Part 1
. . . . [ studentInstructor Interface - Part 2
the right, this course utilizes all five levels.

& K¥Mx Administration and Development
5 KMx Enterprise Overview
E Introduction to the User Interface

[ Introduction to KMx Course Development
£ KMx Menu Options and Functions
7 Documents
[ Document Requirement Process Optons
£ Courses and Testing
[ Course Outline Process Options

4.2.2 Drag and Drop Course Outliner
With KMx Version 14, the KMx Course Outliner interface has been enhanced to enable drag & drop
arrangement of course lesson elements, and up to 5 levels of indentured sub-elements. The course outliner
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R
supports up to 500 total lesson elements per course. To sequence course lesson elements, click-hold and
drag the element to your desired location. While moving the element up or down, a green line will appear

toindicate the item’s new location. Release your mouse buttononce the course element has reached your
preferred placement.

& Operation of the K575 Keurig 2.0 Brewer
B Purpose of the K575 Keurig 2.0 Brewer

B Components of the K575 Keurig 2.0 Brewer

B Displays Controls and Indicators of the K575 Keurig 2.0 Brewer

B Documentation Provided for use with the K575 Keurig 2.0 Brewer
B K55 Keurig Brewer Exam @

4.3 Course Content
Course content development is accomplished by forming a relationship between content objects and a
course outline. Use the Review Course Outline option to view the course outline and assign content objects
where Edit/Upload Content appears in the outline. A content record that is Not Assigned indicates that a
course content record has been inserted without selection of a content record relationship.

KMx stores content by using a Content Record accessible through the Content tab. Course Content Records
are pointers from the Content record to the Course Outline (see above). This approach enables reuse and
maintenance of content without duplication. The Course Content Record form (see below) documents this
relationship and any other information unique to the use of the content in the current course.

Course content provides the actual
instructional materials within your course. Requirsment None - «
. . . . Course: CMC Program - ]

Course objectives and requirements provide
. . Course Part: None | B
the goals, course outlines provide the Course Section P Jo  om
structure and course content delivers the Course Tapic: None . 2
information, testing and remediation to WS Table: EMC Program e =
. Content Recard: Fart 1 - Video 1: Creating a Mindsat for Change = ]
ensure the course requirements are e e - - -
. Courss Contant Title: [Part 1 - widea 1: Creaing & Mindsat for Changs 8

achieved.

=

SCEORM Manifest Idantity: I

=2

Coursa Contant Weight (Percent o

Preview Content: Ciick Here

= =

Edit Content: Ciick Here
Disakbe Blended Launch; o

i
=]

Exam Seftings

“

Advanced Sequence Options
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In KMx, course content development is accomplished by forming a relationship between content objects and
the course outline. Content objects are files that support the requirements of your K/S Table (subject area)
and can originate from numerous applications and file formats, including:

Insert &0
%

Author  URL
. KMxAuthor w
. External URLs & SCORM Content
. Microsoft Word "
. Microsoft PowerPoint e 2
. Microsoft Excel sy ol
. Exams & Surveys
. Adobe Portable Document Files (PDF) @
° HTML/Z]p Insert Section

. Audio/Video Files
. Image file formats (.gif and .jpg)

Insert Topic

Select Default KIS Table:

KMx provides an expandable course outline editing interface to review and assign content objects to
populate the course outline. Visual indicators are provided to assist the developer in completing this
process. This is the Course Development Toolbar (pictured above). It is available from the Courses main
menu item. Using the “Review a Course Outline” process option and selecting a course will open this
toolbar. Itis usedin conjunction with the Course Outline to insert elements into a course. The toolbar has
an Insert Contenticon to create a link between the course outline and a content object already available in
the content management system. It also has icons for the insertion of content both into the course outline
and the content management system for MS Word, MS PowerPoint, MS Excel, Adobe (PDF), Video/Audio
(Windows Media formats), HTML/Zip, Image (JPG/GIF), Exam and external URLs. Beneath these icons are
tools to create course outline subdivisions (Parts, Sections and Topics).

4.3.1 Adaptive Learning
Adaptive learning is an educational model that defines methods of leveraging computer algorithms to
orchestrate system interactions with the learner and deliver customized resources and learning activities to
address a learner’s unique needs. KMx V14 includes new adaptive learning features fully integrated with the
KMx course outliner and provides learners with a seamless user navigation interface experience. Developers
can define content availability thresholds based on element score ranges, aptitude assessments, access
sequence, and element status.

To leverage adaptive learning, your course must contain multiple course content objects. Adaptive learning
settings can be enabled by selecting a course content object from the course outline view.
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B Adaptive Learning Course on Keurig_Coffee Maker
D Pat1
B Section 1
B Single Question Pre-Test
B Topic1

B Make Sure You Use the Right Coffee

B Topic2 ML/  Audio
Video

B Keurig Controls

B Topic3

B Keurig Manual

Preview
Course

Q

Part 2

B Section 2

B Keurig Exam Select Default K/S Table:
@

Next, expand the Advanced Sequence Options section header, and select “Yes” for “Must Complete Previous
SCO”. The course content options form will refresh to display all advanced sequencing options.

Advanced Sequence Options
Must Complete Previous SCO: [: No :} .;:o Yes w < 2
Override If Completed, Passed or [ None v |
Failed:

S : . 2
Override if Score is Greater or equal to: ) ﬂ

S : ) ?
Override if Score is Less or equal to: ) ﬂ i
Require Previous SCO AND Alternate (@) no ) (0 ves ) 2
SCO: ) o ]

By default, when “Must Complete Previous SCO” is enabled only, students must complete the previous
course content object before progressing. Do not enable any additonal sequencing options if this is your
intended behavior.

Remaining advanced sequencing options change default behavior and allow course content access to be
overridden if specified criteriais met. Start by selecting the course content object that enables override in
the “Override if Completed, Passed or Failed” dropdown. Next, use the sliders to specify the score range to
trigger the override option. Lastly, use “Require Previous SCO AND Alternate SCO” to determine if access to
the content object can be attained by completing the alternate SCO or if the user must complete the
alternate SCO and the previous SCO.

The graphic below illustrates how advanced sequencing options can be leveraged to implement adaptive
learning.
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Previous SCO Previous SCO Previous SCO Previous SCO Previous SCO Previous SCO

Completed Completed Completed Completed Completed Completed
AND Entry OR Entry OR Entry OR Entry AND Mid- OR Mid-
Evaluation Evaluation Evaluation Evaluation Course Course
Score >=0 Score >= 51 Score >=71 Score >= 100 Evaluation Evaluation
and <= 50 and <= 70 and <=90 and <= 100 Score >=0 Score >=71
and <=70 and <= 90

Previous SCO
Completed
OR Mid-
Course
Evaluation
Score >=91
and <= 100

Final Exam
Passing Score
Achieved

Using the above graphic as reference, access to Level 1 Content would be established using the settings

below.

Advanced Sequence Options

Must Complete Previous SCO: (: No \ (:o Yes :) o il

Override If Completed, Passed or Failed: [Course Entry Evaluation V] 2
o . . =

Override if Score is Greater or equal to: ) ﬂ 2
L . ) ?

Override if Score is Less or equal to: ° EI el

Require Previous SCO AND Alternate (T no ) (@) ves ) i

SCO: ) T ’

Access to the Mid-Course Evaluation would be established using the settings below.

Advanced Sequence Options
2

Must Complete Previous SCO: . No . (:o Yes \ s}

Override If Completed, Passed or Failed: | Course Entry Evaluation ~ 2
S ‘ . »

Qverride if Score is Greater or equal to: o 100 @
S ‘ . ?

Qverride if Score is Less or equal to: o 100 @

Require Previous SCO AND Alternate © ) @ ves) @

SCO: ) o )

5 Classes

General administration of Class and eLearning enrollment information is provided on the Courses tab under
the Classes dropdown. Classes are Scheduled implementations of Courses with Activities and Resources.
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Select Insert a Class Record to create a new class instance. Select Review a Class Record to Assign
Instructors, Review Class Rosters, Student Grade Books, and scheduled Activities. Select Review eLearning
Enrollments to review asynchronous enrollments and student Grade Books.

Classes are scheduled implementations of a
course. This means that in order to schedule a
class, a course must exist to be scheduled. The
first step to creating a class is to “Insert a Class
Record”. The class must have a unique title to
differentiate it from other classes in the
catalog. A good approach is to use the course
title plus additional information to differentiate
the class from other instances of the same
course like location or timeframe (fall, 1st
Quarter, October). In order for students to self-
register for the class, the start date must be in
the future and the course must be available in a
catalog that the student has access to. Class
start and end dates, maximum class size and
waitlist information should also be completed.
Use the Master Schedule to review and to edit
class records. Leverage the Copy button on the
bottom of the class record to quickly create additional class instances. The class calendar will be available
for all students enrolled in the class (see Class Activities).

5.1.1 Administrator Class Search
When searching for a course/class from main menu search or Review a Class Record, administrators are
provided with options to filter their search. The search can be filtered on a particular catalog (or all
catalogs) or on a particular K/S Table (or all K/S Tables). Selecting both options will limit the search to only
courses found in both the specified K/S Table and the specified catalog. The foreign catalog key may be
entered as search criteria to produce a match.

5.1.2 Waitlist / Cancellation / Notification
Administrators can specify if a waitlist is authorized for a particular class offering, and if so, how large it
may grow. Each night a batch process runs to see if there are any open seats and notifies the appropriate
number of waitlist members that they can come back and register.

5.1.3 Automated Reminders

On a Class record, reminder notifications can be enabled which remind enrollees in advance of the class
session. Up to 3 separate reminder notification time periods can be specified.

5.1.4 Self-Cancellation
Self-cancellation is supported for non-ecommerce courses and classes. Administrators can control if this is
supported system wide or as needed for individual offerings. The self-cancellation, waitlist, and the various
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R
automated reminders allow training managers who chose to do so, to put more responsibility for training

selection, enrollment, and attendance on to their learning community without taking on additional
administrative work themselves.

5.1.5 Student Messaging
Ad hoc messages may be submitted to all class enrollees by using the option “Send email to enrollees.” This
feature is useful for providing additional information to enrollees, such as a list of items to bring to class or
if the class location/time has changed.

5.2 Resources
Resources (classrooms, instructors etc.) are consumed by classes. Before a resource can be scheduled it
must first be created in the system. Use the Insert Resource Record option on the Setup tab to identify the
resource title, type, and quantity.

If the resource is an instructor, the instructor’s
name and qualifications make a good resource
title. Make sure to identify which individual is
associated with the resource record. If the
individual being setup as an instructoris not on
the list, use the People tab to review the j
member’s record and mark the individual as a Utilization
Qualified Instructor. To schedule a resource,
select the course/class that the resource is
scheduled to support and set the appropriate
options in the Instructor and Resources group.
Use the Master Schedule to review resource
scheduling conflict and to edit resource
schedules.

Resource

: A Resource
Resource §i
Type . ‘ Calendar

5.2.1 Advanced Resource Scheduling Options
KMx includes an “Advanced Resource Scheduling” tool that enables clients to restrict selection of resources
(Instructors, Classrooms, etc.) based on availability, configuration (computer lab, number of seats) and
instructor qualifications. This option is controlled using the Review Organization Information option under
the Setup main menu option.

5.2.2 Instructors
In KMx, Instructors that can be scheduled in connection with a class are also considered Resources. Before
an instructor can be scheduled for a class session, a resource record must be created that identifies the
Member (must be a qualified Instructor) as a Resource that can be scheduled. This process allows clients to
create complex resource utilization comparison reports and also provides the mechanism by which the
Instructor calendars are maintained.
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[
5.2.3 Classrooms

In KMx, Classrooms that can be scheduled in connection with a class are Resources. Before a classroom can

be scheduled for a class session, a resource record must be created that identifies the classroom attributes.

This process allows clients to create complex resource utilization comparison reports and also provides the

mechanism by which the classroom calendars are maintained.

5.3 Class Activities
Class Activities can be several types, including online course, formal class, read document and review
website. These types define how KMx will present the activity to the student. A formal class activity
indicates that the start and end date/time are fixed and that the activity will occur during this period. All
other activity type date/times are used to indicate when the activity should be completed.

Activities can be simple instructions or URL references that are provided to the class
members, or virtual classroom events like KMxLive. Activities are managed from the
Courses tab or the Master Schedule. The event will appear on the class calendar for
all students enrolled in the class.

f
}
/

Activity ', Activities §
Type . Calendar J

( Student

5.4 Locations
In KMx, locations are normally addresses where classrooms are located. Available under the Setup menu
option, organization locations should be setup prior to the creation of class records.

5.5 Class Batch Enrollment
Select the Batch User Enrollment option from the class record and in the popup window, enter the Directory
Services IDs of the users you would like to enroll in the class.

5.6 After Class Notifications
KMx includes an After Class Notification feature that enables a time-based email template to be used for
notifications at a specified period of time after class completion to be sent to individuals on the class
roster. Clients requested this feature to enable post class surveys, activities, and other information to be
provided to the class participants.

6 Knowledge and Skill Inventory Tables (K/S Tables)

Knowledge and Skill Tables provide a convenient method for classifying information within the KMx
architecture. K/S Tables have the following attributes:
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e K/S Tables provide a filing method for organizing content within the KMx Content Management
System
e K/S Table normally encompass a subject area

K/S Table Management is available on the Setup tab.

7 Content Management

KMx provides an integrated environment for developing, managing, and delivering training, performance
support and documentation. KMx also provides performance support and just-in-time training from
centralized content management architecture.

elearning, ILT, Virtual and Hybrid Learning

Performance Management and Support

Learning Courses, Classes, Reusable Learning Exam, Survey and
Environments Continuums and Objects Performance
Certification Programs Evaluation Items

Internet Portals ] & & SCORM SCOs True/False
Web-Services ‘ MS Office Files I} | Multiple Choice
Intranets/Extranets qc Adobe PDF Matching
Virtual Classrooms Lot Videos [ | Drag & Drop
Virtual Exams —— HTMLS Files @ | Dropdown
Traditional Classroom = “@ HTML/Zips &i | Fill-in/Essay
Hybrid Classroom Images (23] | Likert Scale

Exams/Surveys (@ | Multi-Select

External URLs

Message Boards G

Games :

KMx Learning Management Model KMx Content Management Model

Content developers can use the KMx environment to instantly create new programs that can include
presentations, video, audio, animations, images, assessments, surveys, collaborations, and documentation.
KMx also supports all third-party SCORM authoring tools. KMx provides a highly granular and reusable
content management architecture that implements all SCORM requirements. KMx provides fully automated
processing of SCORM Content Packages.

7.1 Content Relationships
The following diagram illustrates the relationships between content and other KMx data elements. Content
in the KMx architecture is reusable. This approach enables authors to include a shared element of
information or a presentation in multiple courses without the need to maintain multiple copies of the
content. This approach is also used by exams and their associated test items.
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All content, course, and test item data is organized by K/S Table in the KMx content management system.
Relationship records, including “Course Content” and “Content Test Item” records, define the use of
content or test items. This approach enables the content to have independent characteristics when used in
a particular course, for example in one course the content may be elective and not impact a learner’s score
while in another course the same content may be essential and have a “Weight” that does affect the
learner’s score and ability to pass the course.

7.2 Content Types, Status and Versioning
Understanding the various content types, setting and reuse features is an important element for site
administrators. Each contenttype and their associated usage settings have numerous common elements,
including session and total time tracking by learner, completion status recording and user access
timestamps. Some content types (see below) have special settings to enable more advanced learning
tracking and use features. It is important to note, that even though KMx does convert MS Office files to
HTML/VML for learner use, the original MS Office file is maintained for revision and change management.
Content with afile size less than 20MB in file size will upload using the Edit Content/Browse form options.
Content files and SCORM packages greater than 20MB in file size should be pre -positioned using your site FTP
account and selected from the waiting area dropdown on the Edit Content popup menu.

Content Records provide the administrator with data fields to track internal version numbering, creation
date, last update, and other change management audit features. Content records can also be identified as
requiring periodic review with email notification to a “Content Owner” if desired.

Content records include a Status field that can have one of four possible states:
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Draft - The content is available for edit by any administrator of developer with the required permissions.
Final - The content is in a non-editable state as the result of administrator action.

Revised Final - The contentis in a non-editable state as the result of administrator action and is a variation
of another active content record.

Unavailable - The content is in a non-editable state as the result of being “checked-out” of the content
management system for editing or other revision.

7.2.1 Exams, Surveys and Performance Evaluations
KMx uses Test Records to define the options, features, and controls associated with an exam, survey, or
performance evaluation. Test Records provide the following options:

Timed Test - Used to provide a test time limit in minutes.

Proctored Test - Used to require the login by an Instructor to validate the test use for the learner prior to
test launch.

Randomized Test - Used to enable the randomization of a number of test items assigned to the test.

Test Item Navigation Bar - Used to enable page-to-page test item navigation or list display (all items at
once) of the test.

Type of Test - Used to determine if the test is an exam, survey, or performance evaluation.
See the topic titled “Exams, Surveys and Evaluations” for more information.

7.2.2 Adobe PDF
The Adobe PDF content type is provided to enable a PDF file to be used in a course outline or document.
KMx will automatically create a SCORM container for the PDF file to enable session and total time tracking
by learner, completion status recording and user access timestamps.

7.2.3 Image (JPG/GIF)
The Image content type is provided to enable a JPG or GIF image file to be used in a course outline or
document. KMx will automatically create a SCORM container for the JPG or GIF image file to enable session
and total time tracking by learner, completion status recording and user access timestamps.

7.2.4 Microsoft Word
The MS Word content type is provided to enable a .DOC or .DOCX file to be used in a course outline or
document. KMx will automatically convert the file to HTML and create a SCORM container for the converted
file to enable session and total time tracking by learner, completion status recording and user access
timestamps.

7.2.5 Microsoft PowerPoint
KMx includes the functionality for imported PowerPoint files (.PPT or PPTX) to be rendered as HTML5 output
files with slide navigation controls or a navigation bar. During setup, the developer can enter an “A” into
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the Completion slide# field on the Content Record setup form. Entering an “A” into this field triggers an
automatic wizard that will determine the ending slide of a linear presentation and add slide navigation
controls to the interface. Unlike the slide navigation bar, the standard navigation controls present as
directional arrows that automatically render based on the student’s current location in the presentation.
This feature supports clients that would like embedded slide to slide navigation for a linear presentation but
do not want to enable the slide navigation bar that allows the student to “Jump” to any slide in the
presentation. As with all other MS PowerPoint entry options, this feature automatically tracks student
progress, bookmark, and time.

7.2.6 Microsoft Excel
The MS Excel content type is provided to enable an .XLS or .XLSX file to be used in a course outline or
document. KMx will automatically convert the file to HTML and create a SCORM container for the converted
file to enable session and total time tracking by learner, completion status recording, and user access
timestamps.

7.2.7 External URLs
There are 4 types of external URLs as follows:

1. External URLs designed to allow an External Website or Intranet/Extranet URL to be used in a course
or a document.

2. Imported SCORM Sharable Content Objects (SCOs). KMx will automatically create a SCORM container

for the URL to enable session and total time tracking by learner, completion status recording, and

user access timestamps.

Content developed using the HTML editor and KMxAuthor (see Chapter 19 for detailed information).

4. Email templates developed using the HTML Editor.

w

7.2.8 SCORM Sharable Content Objects, Resources and Assets
When importing a SCORM package (Content tab, Import SCORM Package) the administrator must either
select an existing K/S Table to load the package into or create a new K/S Table. We recommend creating a
temporary new table if you need to test your package or have any reservations about the package you are
importing. SCORM packages less than 20MB in file size will upload using the Browse/Upload option.
Packages over 20MB should be pre-positioned using your site FTP account and selected from the waiting
area.

7.2.9 SCORM 1.3 (2004) Information

The process for importing SCORM 1.3 courseware into KMx is the same. Once imported these courses and
their associated content objects will be automatically indexed into the content management system and a
course outline will be generated. The SCORM specification does not allow mixing of SCORM 1.2 and 1.3x
content objectsin asingle course. For this reason, we recommend that clients using KMx as their authoring
environment continue to develop courses to the 1.2 specification. Because of the course content features
of the SCORM 1.3x IMSS meta-tagging specification, modifications to your course should be accomplished in
the original authoring environment.

KMx - Developer & Administrator Guide Page 47



7.2.10 Video/Audio Files
The Video/Audio content type is provided to enable WMV, WMA, MPG, MP4, MOV and other video/audio
format files to be used in a course outline or document. KMx will automatically create a SCORM container
for the video/audio file to enable session and total time tracking by learner, completion status recording,
and user access timestamps.

7.2.11 Message Boards
KMx message boards provide the ability to include a fully searchable threaded discussion within a course or
a document. Message Boards can also be associated with a Class Record (see Classes, Resources and
Activities). Message boards can also be associated with a personnel category. Creation of a message board
requires that the content record (message board) be provided with a title. Selecting Edit Content on the
Content Record will initialize the named message board. All Instructors (see People and Companies) are
automatically designated as message board moderators and are provided with advanced options to control
message board contents. Message boards allow for the attachment of numerous file types (MS Word, Excel,
PowerPoint, etc) to provide a mechanism for controlled exchange of files within the message board thread
hierarchy.

7.2.12 HTML/ZIP Files
The HTML/ZIP content type is provided to enable any web-server deliverable content to be loaded into the
system. The input file must be a valid archive with a .ZIP extension. This content type requires the
developer to specify the URL for the root file (the Launch URL) prior to content edit/upload. KMx will
automatically create a SCORM container for the video/audio file to enable session and total time tracking by
learner, completion status recording, and user access timestamps.

7.3 Advanced Content Record Options
All content types have a number of Advanced Options that provide restricted access (by Company, IP
Address, etc) and provide for the control of the SCORM Application Programming Interface (API). Changing
the default SCORM options without a thorough understanding of the SCORM standards can result in content
inoperability and other errors during content playback.

7.3.1 Content That Requires Its’ Own Window

Certain authoring tools (like Articulate and Captivate) provide templates that include an exit button that
closes the student browser. While this approach is obviously not conformant with the SCORM standard, we
have added the ability for clients to use these authoring templates with a “Content Requires Own Window”
setting on the Content Record. We however still recommend that clients replace this template button with
a button that sends the SCORM LMSFinish command and navigates the user to a completion page to conform
to the SCORM standard. To use this new option, post contentimport, clients can set thisoption to “Yes” on
the Content Record to enable the content to run in a Popup window that the content can safely close with
an exit button.

7.4 Anonymous Access

If anonymous access site features are enabled (see Section 14.2.2), supporting content records must also
permit anonymous access. On the content record form, enable the setting Anonymous Access Permitted for
applicable content records. For example, course cards display an associated course card image. If
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anonymous site access is permitted, but the course card image does not permit anonymous access, a display
error will occur.

8 Exams, Surveys and Performance Evaluations

Tests are established to verify the understanding and retention of information. Tests are organized by
course and K/S table to allow for measurement reporting of individual achievement through formalized
training and informal activity. Organization of tests and test items by K/S table also promotes re-use and
ease of maintenance of testing materials.

KMx provides a comprehensive testing and examination system suitable for high-stakes exams:

e Extensive test item types including PP PR NS
true/false’ mUltiple Ch0]ce 3-9 1 In KMxLive VS shftng the students 20 & Tull-screen Insiructor Console view 1 accomplished
answer, fill-in, scored-scale, matching e
and drop-down.

ASong the student 10 saiact lul-screen om thelr workstalions

Shifting to full-screen view IS not 8 feature of KhixLive V5
¢ Pool and specification-based test item Prossing e F11 key on the nstructoe conscle
randomization. Pressing the Ful Screen button on the mstructor console

s
]
\.J

e Test item answer randomization.
e Timed testing.
e Proctored testing.
e Scored, un-scored and weighted
testing. 0000“6”1 10of 5
e (Complete test item and test reuse T
with fully independent weighting, retake, pre-requisite management and test item response analysis.
e Use of supporting media including audio, video, graphics, supporting documentation and more.
¢ Enables authors to provide end-users with test item remediation, rationale, references and more.
e Enables behavioral indexing of all test items and their use for organizational analysis, competency,
talent management and more.

Tests are developed by Inserting a Test Record and Inserting Test Item Records.
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Once inserted, these elements are related by
using the Assign Test Items to a Test option.
You may also Review a Test Record and Test
Items from this menu option. Tests are
included in a course by using the Assign a Test
to a Course option. Once assigned to a course,
tests will appear in the course outline as
content objects and may be modified using the
Review Course Outline option from the Course
Content Development menu. Statistical and
grade book reports are available from the
Reports menu option.

Test are developed using the Content main
menu option. Insert a Test Record from the
Exams and Surveys dropdown or Insert a Content
Record and select type Test/Exam. Exams and
surveys require the selection of test items and
the selection of options for the exam or survey
delivery. Just like creation of a new content
record, an exam requires selection of a K/S
Table for future content management. As a

Content
Test Item

minimum, the developer must provide a Title for the exam.

The selection of items is accomplished by using the Edit Content “Click here” button on the Exam Content
Record form. Adding test items to an exam or survey results in the creation of a list as depicted in the

screen below.

Test Title: KMx Developer/Administrator Qualification Exam

| Add| Done

With KMx Version 14, the test item interface has been
enhanced to enable drag & drop arrangement of exam,
survey, and performance evaluation items. To adjust test
item sequencing, select a test item by clicking it, use the
“Move Up” or “Move Down” buttons, and click
“Resequence” when completed. You can also click-hold a
test item and move your mouse to adjust the item’s
location. Use the “Resequence” button when items are
appropriately located.
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Each entry on the list provides et

. . Edit Test Item: Click Here
access to a test item assignment o _ _ .
. Question: [KMX V5 enables run-time filter of reports under which of the following ma[v|
record. Questions may be

Sequence: [1

Sequenced using this record or This item starts a table view: No ) (@ ves)
randomization can be This item completes a table view: O~) @)
accom p[]shed using the options Comments for start of table information:

on the Exam Content Record

form.

Done | Return | Delete

In KMx, exams are content objects that are assigned to a course and indexed to aK/S table (subject area) to
allow for measurement and reporting of achievement through formalized training and informal activity.
Organization of exams and test items by K/S table also promotes re-use and ease of maintenance of exam
materials. Exams are developed by assigning test items to the exam. Exams are included in a course by
assigning the exam as a content object into the course outline. Once assigned to a course, exams will
appear in the course outline as content objects and may be modified from the course outline tree.

8.1 Preparing a Test Item Import Spreadsheet
Test questions can be imported into KMx in the form of a Microsoft Excel Spreadsheet. Click here to
download the test itemimport template. The first row of the spreadsheet is assumed to contain the column
headers and will be ignored during the import. Each subsequent row represents one test question and
consists of 12 columns as follows:

A. test_item_type_id A number from 1 - 9 indicating the format of the question:
1 - True / False (2 answer)
e 2 - Multiple Choice (4 answer)
e 3 - Multiple Choice (5 answer)
e 4 - Fill In the Blank
e 5 - Multiple Choice (3 answer)
e 6 - Multiple Choice (6 answer)
e 7 - Multiple Choice (7 answer)
( )
( )

e 8- Multiple Choice (8 answer
e 9 - Multiple Choice (9 answer

B. test_item_reference Optional. A description or citation indicating an authoritative reference
associated with the question. It will be displayed to the student only after the test responses are
submitted, and if the test is configured to show the test results. This may be left blank if desired.

C. test_item_rationale Optional. A rationale describing the appropriate response. It will be displayed
to the student only after the test responses are submitted, and if the test is configured to show the
test results. This may be left blank if desired.

D. checkbox Optional. A value of 1 indicates a test question can have multiple answers.
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test_item_correct_answer Anumber from 1 - 9 indicating which of the possible responses is correct.
For Fill In the Blank type questions, the value may also be set 0.

test_item_question The test question or statement to which the student is responding.

. test_item_answer_1 The first possible response to a true/false or multiple choice question.
test_item_answer_2 The second possible response to a true/false or multiple choice question.
test_item_answer_3 The third possible response to a multiple choice question.
test_item_answer_4 The fourth possible response to a multiple choice question.
test_item_answer_5 The fifth possible response to a multiple choice question.
test_item_answer_6 The sixth possible response to a multiple choice question.
test_item_answer_7 The seventh possible response to a multiple choice question.
test_item_answer_8 The eighth possible response to a multiple choice question.
test_item_answer_9 The ninth possible response to a multiple choice question.

czzrx=-=—"xTOmM

8.2 Test Items
Test Items are created using the Test Item Import Spreadsheet. Test items can be True/False, Multiple
Choice or Fill-in. As a minimum, the developer must complete the Correct Answer, Question, and
appropriate Answer Fields. Various options are provided to enhance the test item, including the addition of
reference information, rationale, media files, and remediation. Once created, test items can be edited
from the test or exam that uses the item.

8.2.1 Drop-Down Lists
Many clients have leveraged the ability to provide KMx “fill-in” questions on their surveys and performance
evaluations. There is also an option for “fill-in” questions that provide a drop-down list of possible “fill-in”
responses. The approach allows for very long lists of possible answers to be presented to the end user and
makes it easier for clients to tabulate the response data for reports and further action. In order to use the
drop-down feature, create or edit a “fill-in” test item and select the drop-down option from the menu.
Below the drop-down selection option, a text box will appear that will enable you to create the list of
possible responses for the end-user. The list can be words, numbers or phrases delimited with a pipe
character (usually shift-backslash on a standard QUERTY keyboard).

8.2.2 Expanded Multiple Choice Options
KMx allows for up to 9 possible answers to a “multiple-choice” type question. This capability was designed
to facilitate surveys and performance evaluations; however, all “multiple-choice” type questions can have a
correct answer and can be scored.

8.2.3 Creating Matching Type Questions
In KMx, all test item types, including table view and Scored-Scale items can have a correct or multiple
correct answers. This approach also enables clients to “score” surveys and performance evaluations for
reporting purposes. This approach also enables clients to develop Matching questions. To create a
matching series of questions, select Multiple Choice with the appropriate number of responses for the
number of items to be matched. Matching is accomplished by using the Table View option when assigning
the test item(s) to the test. For example:
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Used to smooth Transfers Power from Enables the

Match the following items

Used to slow or

with the correct purpose stop the vehicle bumps in the the Engine to the vehic‘le to be
statement: road wheels pointed
1. Brakes v
2. Suspension v
3. Drive Train v
4. Steering v

8.2.4 Fill-in-the-blank questions

KMx includes fill in the blank style question types for use in quizzes and surveys. Automatic grading of
these questions is not supported. Areport to show all answers to all questions by all individuals who take a
course or class is also included to support grading of the fill-in-the-blank style questions as well as statistical
analysis of the responses. Atest question may contain up to 768 characters. A fill-in response may contain
up to 255 characters. Adding this assessment format type meets the needs of many customers to collect
free form feedback on course offerings as well as a desire by others to expand the format of quizzes and
exams.

8.3 Tests and Exams
In KMX, tests and exams are scored based on an equal weighting of questions (i.e. 1/N where N equals the
total number of questions delivered). The ability to randomize both questions delivered and the answers of
the questions can provide an extremely secure method for high stakes exam delivery. Tests and exams do
not have a passing score. The test/exam produces a score; however, the determination of whether the
score achieved is a passing score is determined by the course and the course content record that employs
the exam. For many clients, courses will have a single “Final Exam” that has an applied weight of 100% (it
essentially is the learner final grade) in the course that uses the exam. For other clients, courses can
consist of any number of progress checks and exams with various weights applied.

8.4 Surveys
Surveys are essentially exams that are not scored. KMx provides the fill-in question type as a non-scored
element specifically for surveys and performance evaluations. KMx provides the ability to display a
multiple-choice questionset in a grid to enable the client to create surveys that ask a number of questions
against a ratings scale (i.e. poor to excellent). The ability of KMx to capture and collate the student
response datainto statistical information is the primary reason so many clients use the KMx survey response
tools (see the topic titled “Reporting”).

8.5 Performance Evaluations
KMx includes capabilities to automate the process of administering a large-scale organizational review
program. These features include dynamic group reporting, subordinate summary and results management,
and automated assighment and tracking. The Supervisor, People, and Reports menus have options for
reporting and management of Personnel Evaluations, including Statistical and Group Average information.
See the topic titled “Supervisor Options” for more information.
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8.5.1 Supervisor Options
The Supervisor Menu on the Student/Instructor/Supervisor interface provides exceptional reporting
associated with personnel and peer evaluations based on due dates assigned. If due dates are not assigned
for an evaluation, the reports will only show the evaluations that have been completed.

9 People and Companies
General administration of Member and User information is accessible from the People tab. Select
Review Member Information (or Search) to review and update member records. New individuals can
also be inserted into the system from this menu option. Personnel information can be maintained within
KMx or synchronized with an external system. It is recommended that modification of member records
be minimal if an external source is utilized.

Language
Type

Certifications

Personnel

Organization Category

9.1 Review a Member Record and Member Search Features
On the People tab, the administrator has options to Review a Member Record or to Search for a Member.

For clients with more than 1,000 users, the Search for a Member option is usually an easier method for
finding and opening a member record.

Search for Members By Field

® Member Name © Username © Member Email © Directory Services 1D

Search | Search....

Submit | Close Window |
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To accomplish asearch, select the appropriate type of search (hame, email address, etc.) and then enter in
the search string. The search response times will be significantly faster than the prior method which

searched all names, email addresses, usernames, and directory services identifiers for every search. The
results should also be significantly more accurate by specifying the information to be searched for with the

user supplied search string.

The Member record has numerous options that provide details regarding a member, including the Company
assignment, the status as a Supervisor or Instructor, and other demographic information. From the Member
Record, the administrator can also review member enrollments, certification assighments, individual grade

books, test results and response information, and personnel evaluation history.

Update Member Profile Information 2 _2J

=z
o
=1
o
-
L=

Select KMx Dynamic Report:

Contact and Login Information

Employer: | Company B v @
Narme: Bresettwat X
Address: | 3700 East 50th Strest 4

Organization:

=

City: | Texarkana a
State: |.’-‘-.R 2
Country: | us a
Zip Code: | |
Phone: |
Fax: | 2
Email: | 2
Personnel Category: | Operatiens Manager v | &
Upload Member Profile Picture: Click Here ]

Enroliment and Certifications

Review Member Enroliment: Click Here ]
Review Member Certification Areas: Click Here b ]}
Instructor and Supervisor Options

Qualified Instructor: O @) a
Supervisor: | Mike Binnix v a
Is a supervisor?: @ ) -ﬁ Yes ) a
Employee Evaluations

Review Employee Evaluations: Click Here |
Infrequently Used Settings

Access to QuickStart: ©r) @ =) ]
Referral Source: | Mone v a
Member Company Mask: | 47177- il

Done | Return | Delete | Refresh |
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9.2 Company Assignment
From the People tab, an administrator can also insert and review organization subdivisions, called
Companies. See the Site Hierarchy topic above for additional information.

9.2.1 Ad Hoc Email to Company
Under the menu area to review a company record, it is possible to send an email to all members of the
company.

9.3 Dynamic Calcuation of Organizational Personnel Hierarchy
KMx includes an optional setting on the Organization Setup Form (under Setup) to recalculated the entire
organization reporting hierarchy as an automated background process. This process populated a data field
in the Members data system named Member Company Mask. Member Company Mask is an alpha-numeric
representation of the position of each individual in an organizational hierarchy. This new feature allows
Dynamic Reports to select personnel based on their relationship to the position of the individual requesting
the report. In previous releases, a supervisor could generate reports that dynamically selected their direct
subordinates, but not subordinates further down their organizational hierarchy. The Supervisor Menu
options automatically adjust the default personnel evaluation and other default reports based upon the
value of this new option.

9.4 Personnel Categories
A personnel category provides the ability to classify or group individuals within an organization.

9.4.1 Personnel Category Assignment
For most organizations, the assignment of members to Personnel Categories provides the primary
mechanism for classification. Personnel Categories are normally assigned via the batch user import or from
the client Human Resources Information System using a daily feed process.

9.5 Supervisor Options
Supervisor IDs enable KMx to provide managers with access to subordinate personnel profiles. The
Manager/Supervisor is provided with a Supervisor Dashboard on the Student/Instructor Interface (see section
Supervisor Dashboard). Supervisor assighments are normally accomplished via the batch userimport process
or from the client Human Resources Information System using a daily feed process.

9.6 Instructor Options
The Member Record enables the designation of a member as an Instructor. Instructors are provided with an
Instructor Dashboard on the Student/Instructor/Supervisor Interface (see section Instructor Dashboard).
Designation as an Instructor also provides the authority to use the KMxLive Instructor Console (see the topic
titled KMxLive), provides the member with the authorization to proctor an exam (see the topic titled Exams,
Surveys and Performance Evaluations) and allows the member to moderate a message board (see the
Message Board topic under Content Types above).

9.7 Enrollments

From the Member Record, an administrator can review the enrollments and transcripts of a member. The
administrator may also change virtually any enrollment result information, including the completion of a
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course, the grade achieved, and individual grades on exams contained withina course. Review of a member
grade book also provides the ability to determine the individual responses for amember that has completed
an exam or a survey. Administrators are not permitted to change student response information or change
the SCORM system records for an enrollment.

10 Certifications

The Member Record provides an interface to review the assignment of Certifications. The option provides
the list of currently assigned Certifications as well as the ability to add, review, or delete a Certification
assignment.

10.1 Certification Setup Certification Program

Certifications are very similar to Personnel A collection of courses that are grouped together to achieve a performance goal.
Category Assignments. The main difference is :

that a Member can be in an unlimited number
of Certification continuums. A member can
only be in one Personnel Category at a time.
This approach allows certifications to be
created for personnel independent of their

Personnel Category or Company affiliation. ActigTipe  Presequiste e SmstDae  DueDae  NUpmeion

I

Recertification

Activity Type Prerequisite Bl Start Date Due Date Period

Certification Records are created under the
People tab. Certification Assignments can
have prerequisites, initial and recertification Activity Type
periods, and other control elements.

Prerequisite Bt Start Date Due Date Rﬂc‘i‘f;?:snon

Review/Modify Certification Record 2/ JJ

Prerequisite Certification: [ None |ooa

Certification Title:

Certification Description:

Review Course Certifications: Click Here 2
Batch Assign Members: Click Here 2
Send an email to all certification Click Here 2
members:

Sequence: IO 2
Send Members Notification Upon ©no) @ ves) )
Assignment:

Force removal of all members not © N ) @ ves) ]
assigned by rule: ) S i

Allow members to self assign and ©no) @ ves) )

unassign this certification:
Done | Return| Delete| Refresh |
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10.1.1 Summary and Detailed Dynamic Reporting Options
KMx Dynamic Reports provides report types for summary and detailed reporting of Certification completion
information. The primary difference is that the summary report type is designed to limit the detail of the
data reported to overall individual progress in a certification program, vice course by course
accomplishment level detail.

10.1.2 Cascading and Prerequisite Certifications
KMx provides the ability to establish certification hierarchies that include prerequisite certifications and the
ability to cascade this hierarchy to create branching certification paths from common or foundation
certification entry programs. These options are available on the Certification Record setup form.

10.1.3 Ad Hoc Email to Certification
Under the menu area to review a certification record, it is now possible to send all members an ad-hoc
email. This provides administrators an easy way to communicate changes to the certification path to
members assigned to that certification.

10.1.4 Member Certification Notification
A new notification is available that will notify a member when he is assigned to a certification. The
template and contents of the notice can be edited under email templates. The certification record includes
a flag indicating if such notices should be sent. By default, this flag is set to no. To send these notices,
first review the template and make any changes to the notification language. Then review the certificate
record and set the flag to “yes” indicating that the notices should be sent for all new members assigned to
this notification. Members assignedto the certification prior to implementation of this feature will receive
this notification.

10.1.5 Pre-Calculate Certification Percent Complete
The ability of KMx to track a learner’s progress through a certification, and to report that progress a percent
complete is a key function that many customers depend on. This value has traditionally been calculated at
the time the report was run, giving administrators and managers real-time information but consuming
significant resources preparing large reports. To speed up the reports, this value will now be calculated
once each night and made available to the dynamic reporting system. The real-time calculation will still be
available to allow customers opportunity to update their reports, but customers are encouraged to take
advantage of the pre-calculated value in any reports where up to the minute information isn’t absolutely
essential.

The pre-calculated value of percent complete is available under dynamic reporting system in the table:
member_certification, field name: “Member Certification Percent Complete (revised daily)”

10.1.6 Maintenance of Courses in a Certification
An administrator can either open the course record to change its properties as related to a certification or
review/update all course/certification properties from the Review a Certification Record option on the
People tab.
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10.1.6.1 Language Specific Assignments
Courses within a certification profile can be designated as required for a specific language. This feature is
useful when certification programs are created that have courses designated for users that speak a certain
language (English, French, Russian, etc.). Language specific course certification assignments are made on
the Course Certification Record. The preferred method is to create language specific certifications,
however certain clients have multi-lingual workforces at a single location where provision of language
independent certifications are more useful for reporting and management.

10.1.6.2 Persistent Email Reminders
When assigning a course to a certification, administrators may specify a frequency for recurring reminders
to the learner until the assighment is complete. The recurring reminder will use the Assignment Reminder
Notice and can be set to regularly email the user until the assighment is complete. The reminder frequency
must be set to cause recurring notices to be sent.

10.1.6.3 Automatic Course Enrollment
When an administrator assigns courses to a certification, there is an option to Auto Enroll in the course. The
default value for this is “no”, and no action will be taken by KMx. When set to yes, members assigned to
the certification will be automatically enrolled in the assigned course if all of the following conditions are
met:

e Must enroll in class = “no”

e All pre-requisites for the course are met OR there are no pre-requisites assigned for the course.

e The enrollment would not violate any duplicate enrollment rules

e If the enrollment is a permitted duplicate, the learner will only be enrolled in support of a
recurring training assignment within the notification window prior to the next due date.

Automatic enrollments are processed only once per day.
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The Course/Certification Assignment Record

Review Course Certification Record 2 _J

Standard Settings

Course: Opersionofthe K675 Keurig 208rewer v )
Gertifcation: Noe <
Educational Hours Awarded: [0 ] s
Actiy Type: L
Assignment Sequence: [0 I 2
Prerequisite Course: [None v 2
Exclude If Enrolled In Course: [None v| 2
Automatically Enroll Members: 2

Date Settings and Notifications
Assignment Start Date:

ER
B 8B &

Required Initial Completion Date:

Recertification Period: [None v

Send Notification Period: [None v 2
New Member Certification Period: [None V] 2
Recuring Notification Frequency: |None V] a
Assignment Overdue Note: -ﬂ

= — 8
New Employee Manager and Supervisor Sales Personnel
Onboarding Required Training Certification Program
Progress: | Progress: [ D Progress: 3
« This certification is completel
AL .

10.1.7 Dynamic Certifications
With KMx, clients can create an unlimited array of training continuums and certification profiles that are
dynamically assigned to individuals based on any user demographic information or organizational
relationship. This feature will enable clients to create an unlimited array of requirements, assignment and
continuums to meet both internal and external business drivers.
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By using the Dynamic Reporting tool to create the Certification Group, administrators can easily verify which

users are selected or removed.
Select A Report Type 2112

Report Type: #5: Certification Assignment Template v 2

Next |

Certification groups can be established using any demographic information in the Members table.

Display Filter Options: ) @ ves ) ©

Display Sorting Options: No

Preview Report: Click Here 2
Enable Dynamic Sorting: ©Ov) @ ves)C 2
REMOVE users from a certification: oiTa @ ) © & 2
Certification Title: None &—— v 2
Graphic Report: On) @ ves) T 2
Display Print Icon: ©OM) @) 2
Advanced Run-Time Filter Options: Ciick Here| 2
Display Excel Icon: @) © )T 2
Not Available on Generate Reports: ( To ) (E o] 2
Done | Return| Copy| Delete| Refresh | -

11 Reports
KMx provides two major reporting systems, Standard Reports and Dynamic Reports/Graphs. This section will
review the use and capabilities of both systems.

11.1 Standard Reports
The reports menu is organized to make it easy to find reports. All reports are available from the Reports
menu which organizes the options by:

. Members and Labor Categories Reports
. Enrollment, Results and Access Reports
. Class & Resource Schedule Reports

. Course & Content Inventory Reports

. eCommerce Reports Menu

. Company & Supervisor Reports

. KMx Dynamic Reports

. Legacy and Misc Reports
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11.2 KMx Dynamic Reports
KMx Dynamic Reporting allows administrators to select from virtually any combination of user enrollment,
accomplishment, and requirement information to produce real-time reports. KMx Dynamic Reports can
enable the administrator to filter report results "on-the-fly" at report runtime. This capability allows clients
to not only create reports that will automatically filter the results based on any logical filter condition, but
also allow reports to automatically adjust to the "authority” of the person generating these reports. The
process options to insert and modify a Dynamic Report are available under the Reports main menu option.

11.2.1 General Dynamic Report Types
KMx Dynamic Reports has numerous templates designed for both general reporting and advanced report
development. The general report types are as follows:

e Certification Assignment Template - Used to assign personnel to a certification based on Member
Data and/or Enrollment history information.
¢ Enrollment Data - Used to generate reports for specific courses, classes or other enrollment

centered events.

e MemberData - Used to generate reports based primarily on member demographics information or
other member based attributes.

e Personnel Category Data - Used to generate requirement and assighment completion detail
reports based on personnel classifications.

e SCORM Data - Used to generate reports containing the actual SCORM Run-Time Environment
Variable values generated by the execution of an eLearning program of instruction.

11.2.2 Advanced Report Types
The KMx Dynamic Report Advanced Report types provide an experienced KMx Administrator with the ability
to access and query virtually any data resident in the KMx Data System.

Report Type

Description

Certification Completion
Data - Detail

Resource Utilization
Course Inventory
Content Inventory
Test Item Inventory
Company

Certification Completion
Data - Summary

Email History

This report type replaced the previously available Certification report
type and included additional fields to produce more detailed certification
based reports.

This report type provides the ability to produce instructor and classroom
schedule reports based on assignments.

This report type provides the ability to create custom course inventory
reports, including catalog availability.

This report type enables the creation of detailed content inventory and
utilization reports.

This report type enables the creation of detailed test item inventory and
utilization reports.

This report type provides the ability to produce organizational reports
including hierarchy and location information.

This report type provides the ability to produce summary level
certification completion reports that do not include individual course
completion level detail.

This report type provides the ability to query the email history queue and
produce reports on system email transactions.
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Course Audit This report type provides the ability to query the course audit system to
produce reports detailing changes to the class records, including dates and

person responsible for the update.

Class Audit This report type provides the ability to query the class audit system to
produce reports detailing changes to the course records, including dates

and person responsible for the update.

Content Audit This report type provides the ability to query the content management
audit system to produce reports detailing changes to the content records,

including dates and person responsible for the update.

Test Event Data This report type provides the ability to produce detailed reports
containing test event data, including the number of test attempts, score

and dates of a test/exam.

Enrollment Archive Data This report type provides the ability to produce reports concerning

inactive or deleted users.
Course Access Template This report type provides the ability to produce reports that document the
(Black List / White List) ability for individuals to access courses using the course access template.
Catalog Inventory This report type provides the ability to create reports that detail the

structure and contents of catalogs available, including restrictions and
access settings.

11.3 KMx Dynamic Graphs
KMx Dynamic Graphs provides administrators with the ability to dynamically generate graphs from virtually
any combination of user enrollment, accomplishment and requirement information. This feature will enable
creation of highly colorful visual outputs of data elements, including:

. User and group demographics, requirements and accomplishments

. Course/class enrollments goals and statistics

. Performance of test items and exams

. Personnel classification requirements, completions and delinquencies
. Organizational unit requirements and accomplishments

11.3.1 Standard HTML Graph Types
Bar Chart
Stacked Bar Chart

11.3.2 HTML5 Graph Types

. Pie Charts (with animated hover-over slices)

. Donut Charts (with animated hover-over slices)
. Bar Charts (with animated bar rendering)

. Line Charts (with animated line rendering)

. Polar Radius Charts

. Waterfall Charts
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11.4 Building a Report
From the KMx Main Menu, select “Reports”, “Insert New Dynamic Report”. Select a report type based on
the primary data that your report will draw from the KMx data system.

Select A Report Type 22

Report Type: [ #31: Announcement Inventory v| )
: #31: Announcement Inventory
% . 13 Boxt #30: Assignment Schedule Report

#20: Catalog Inventory
#5: Certification Assignment Template
#5: Certification Completion Data - Detail
#12: Certification Completion Data - Summary
it #15: Class Audit
4 #25 Class Daily Attendance Detail
#11: Company
#16: Content Audit
#9. Content Inventory
#14: Course Audit
X /ﬁ\ D #8: Course Inventory
e SI:;I;SJE{E #13: Email History
— #18: Enrolliment Archive Data
#1° Enroliment Data
#22- Inactive Member Data
#28. Member Audit
#3. Member Data
#24: Message Board Content -

People
-/ Reports

./

KMx V14 includes significant updates to the report development interface. All prior report development
options are available, but a new report data selector tool is included for ease and simplification of
development (see 11.4.1).

Developers who opt out of using the data selector tool can expand the “Report Columns” section header
(below image) to define columns, data tables, and fields. Expand the “Report Filters” and “Sorting Filters”
section headers to apply sort and filter options to your report. Dynamic Reports can have up to 20 tabular
columns when the “Wide Report” option is enabled. Select “Preview Report” to generate your report
output and determine if any changes/additions are necessary. Once saved, the report will be available from
the Reports main menu option.

KMx has the ability to dynamically filter report results "on-the-fly" at report runtime. This new capability
allows clients to not only create reports that will automatically filter the results based on any logical filter
condition, but also allow reports to automatically adjust to the "authority” of the person generating these
reports.

KMx - Developer & Administrator Guide Page 64



Review/Modify a Custom Report Definition 2 )

Standard Settings

Last Updated By: ' AJ Evanish v @
Last Updated:: 2022-07-28 15:18:50.000 [ ]
Instructions: Please note that the order of report columns may vary from the L]

order entered below to speed processing. You do not need to
complete all entries. Select the minimum data required to
reduce processing wait times.

Report Type: Enroliment Data v

Custom Report Title: ISample Report
Display Editing Tools: Click Here
Preview Report: Click Here

Display Print Icon:
Display Excel lcon:

Display Wide Report Options:

g
H

Report Columns
1. Column Title: [

—— Table: None V|2
-— Field: ‘None v

2. Column Title:

--—— Table: None v| o
-— Field: 'None M

3. Column Title: |

---- Table: _None ~
- Field:  None v

4. Column Title: [

- Table: 'None V|2
- Field: None v

5. Column Title: ’

-— Table: [ None

<
Q

Q
BE R BFEE BEBE BEB BB B B

<

--— Field: None

Report Filters

Sorting Rules

Graphic Report Options
Dynamic Filter / Sort Options

Advanced Options

Done | Return | Copy| Delete | Refresh |

11.4.1 Report Data Selector Tool
KMx V14 includes a report data selector tool for simplification of dynamic report development. After

inserting a new dynamic report, select “Display Editing Tools” (depicted above) to expose the new data
selector (below).
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Instructions: The report primary table for this report type is the
enroliment table. Select data elements for each column of your report. Switch to Dynamic Graphs
Enter search values to find data elements. Press Reset Search to clear

Close | Save Values | Reset Search @‘ Preview Report | search filters. Press the Save Values button prior to using Preview
Report to see changes. Press Close to return the the report form. Please Links Charts Maps Set
note that columns may be reordered at runtime for enroliment type P Wide
reports to speed repert generation.

Report Columns " Table " Field " Filter Order " Filter Operator " Filter Value " Sort Order Is]ﬂgctinn
Not Selected v enroliment Enroliment Results Date [Not Selected v| | Equals v | [Not Selected v| [Ascending v|
Not Selected v members Member Address [Not Selected ~| | [Equals ~| ‘ | [Nol Selected v | | [Ascending v|
Not Selected v enroliment Ecommerce Name [Not Selected v| | Equals ~| ‘ | [Not Selected v | |Ascending v |
Not Selected v enroliment Attendance Venfied [Not Selected v| | [Equals ~| ‘ | [Not Selected v | | [Ascending v |
Not Selected v enroliment Waitlist [Not Selected v | | Equals ~| ‘ | [Not Selected ~ | [Ascending v |
Not Selected v enroliment Is Ecommerce | Not Selected v | | Equals v | ‘ | ‘ Not Selected v ‘ |A5<:ending v ‘
Mot Selected w enroliment Waitlist Notified | Mot Selected v | | Equals A | ‘ | ‘ Not Selected v ‘ |Ascending A ‘
Mot Selected v enroliment Enroliment Audited | Mot Selected v | | Equals hd | ‘ | ‘ Not Selected v ‘ |Ascending b ‘

The data selector tool provides developers the ability to search and select data elements for use in areport,
chart, map or graph, and the updated interface provides support for creating static and dynamic data filters
and associated Boolean operators. It also provides the ability to design cascading sort criteria for report
outputs.

Use the “Search fields” box to seek the reporting field you wish to include, then use the “Report Columns”
dropdown to assign it to a column. Once you are satisfied with your selections, use the “Save Values”
button. You can also review the report by selecting “Preview Report.”

Instructions: The report primary table for th

Close | Save Values | Reset Search | [enroliment results |@, Preview Report | data elements. Press Reset Search to clear
report form. Please note that columns may |

Report Columns " Table " Field
enroliment Enrollment Results Date
Not Selected
Column 1 enroliment_resulis Enroliment Results Unique Identifier
Column 2
Column 3 enroliment_results Enrollment Results Title
Column 4
Column 5 DEO Year - Enrollment Results Date

PR . — == = - = o

Note that 5 columns are available unless the “Set Wide” option is enabled which expands column ﬁf,te

selection to 20.

Filter and sorting options are also available for selected fields. To filter, input a “Filter Value”, select a
“Filter Order” using the dropdown, then select an available “Filter Operator”, such as equals, does not
equal, is greater than, etc. To sort, select the “Sort Order” followed by “Sort Direction”. In the example
below, enrollment results date is selected for output in column 1, a filter where enrollment results date is
greater than 2020-01-01 is applied, and output will be sorted in an ascending order.

Sort
Direction

enroliment Enrollment Restits Date [Filter 1 ~ | |Is greater than ~| |2020-01 -01 ‘ [Sort 1 ~| [Ascending v|

Report Columns " Table " Field " Filter Order |~ Filter Operator " Filter Value " Sort Order
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port to see changes. Press Close 1o

report generation. . Set
Links Charts Maps Wide
T Google Map: |
= wmapPin Lavel 5
v
= Map Pin Image: Optional  w =
W
= Map Pin Color: Optional  + u
W
= Map Pin Address: E
v
= MapPmeiy -
W
= MapPinstate :
W
—  Map Pin ZipiPostal Goge: =
v
= Map Pin Country: Optional =
_ Steps required to create a Google Map: o
N « Set Wide Report Format v
= « Select Report Columns for the Map Pins.and setup Links (if desired) -
n » Press Save Values and Preview Report to verify column settings and links v
= « Select the Report Column that will be used for the map pin label H
= » Select the Report Column that will be used for the map pin address L
| = Press the Save bution below to validate and save entries ™
m To improve Google Maps location identification: v
= » Select a Report Column for the map pin city =
| » Select a Report Column for the map pin state [
= « Select a Report Column for the map pin zipipostal code H
W
= Google Maps also supports:: u
| = Selection of a Report Column that provides an image to display o
- = Selection of a Report Column that will dertermine the color of the pin u
v
= Notes: If Report Columns are updated, Preview Report must be pressed to validate =
- column settings. If a Report or Form Link is enabled, the link will be displayed with the H
- Map Pin Label when a map pin is clicked. If errors exist in the map setup, alerts will be o
= displayed and the Google Map checkbox above will be reset u
W
= Save =
v
1se to
. Set
Links Charts Maps :
P Wide
Relational Chart:
- Chart Orientation: | TOP hd |
= Chart Theme: annabel w
= Chart Color Scheme: | darkred v |

Save

Charts are not available for this report type.

al] |K] |R1] [K3) [R3) K1) iy
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Select “Maps” (left) to review Google Map report
integration settings. Instructions and notes are
provided in the pop-up for clarity. Review section 13
for additional information.

Select “Links” to expose report link options (below).
Notes are included in the pop-up to provide additional
clarity. Review section 11.6 and 11.7 for additional
information regarding links.

ition.

) Set
Links Charts Maps Wide

Enable Links:
Link to Report:

Link to Form:

=]

Link to Report/Form ID:

Agssign to Form ID:

Links require a destination:

» Select Link to Report or,
» Select Link to Form
» Enter the ID of the Report or Form

To assign the report to a Form:

« Enterthe ID of the Form

Motes: For reports, charis and maps to link to other reports or forms,
Report Column 1 must be a Unique Identifier Field from the report primary
table. If the link is to a report, the downstream report must have Filter 1 set
to the same Unique Identifier field, a Filter Operator of Eguals and the
Fliter Value set to -vari. Ifthe link is fo 2 Form, the downstream form key
field must be the same as the Unique Identifier Field selected as Report
Column 1.

Save

Al] |R1] |R3] |R3] |R3] K1) [R3] R3] R3] K1) R3] |K3] [R3] |K3] By

Tt TanTy

Select “Charts” (left) to review dynamic chart options.
Note that charts are not available for all report types.
Review section 12 to learn more about charts.

Use the “Set Wide” (below) button to expand reporting
columns from 5 to 10. Select “Reset Wide” to reduce
columns from 20 to 5. Resetting the wide report

format may affect current chart and/or map settings.

. Reset
Links Charts Maps Wide
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11.4.2 Dynamic Reports - Dynamic Sorting and Filter Controls

Enable Dynamic Sorting:

Enable Dynamic Filter:
2 \| fiter... Aﬁcation Summary Report

® Certification ® Percent Complete

e Header & Alternating Row Styling
e C(Clickable Sorting Controls for Each Column
e Query/Filtering Tools

KMx Dynamic Reports provides the ability for administrators to designate new sorting and filtering options.
The Dynamic Sorting option provides a stylized report template that includes a special header row that
enables by column sorting of the report output. The sorting is accomplished by the user’s browser and does
not require the report to be regenerated. Dynamic Sorting should not be enabled for reports that produce
more than 2,000 rows as this may generate warnings that a process is taking a long time to complete when
conducting a sort.

The Enable Dynamic Filtering option is dependent on the Dynamic Sorting option being set to “Yes”.

Enabling Dynamic Filtering provides a search box at the top of the report that will enable a user to enter a
word or phrase to be searched for within the output of the report. The report will remove rows that are not
applicable to the word/phrase entered. Sorting of the report can be accomplished on the filtered results.

Used together, these features can enable a user to run a report that has been setup by an administrator and
further tune the output prior to printing. The feature also provides an easy way for users to query the KMx
data system based on parameters established in the report setup and enhanced by the sort/filter options.

The help files associated with each Dynamic Report Type have been updated to include extended field
descriptions and use the dynamic sorting and filtering capabilities.

11.5 Building a Graph

KMx has the capability to dynamically generate graphs from virtually any combination of user enrollment,
accomplishment, and requirement information.
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Preview Graph: Click Here 2
5] MD Completed Satisfactorily Graphic Report: ( o) @ ves) 2
2] MD Completed Unsatisfactorily 2 £ 2 =) \o—es/ =
4] DE Nat Completed Graph Type: [ stacked Vertical Bar Ve @
17] MD Mot Completed = " = 2
1] VA Not Completed Allow Filter Changes: @) @) 2
Advanced Run-Time Filter Options: Click Here 2

Done | Retun | Copy | Delete | Refresh |

11.6 Row link URLs:
In KMx Version 9.0, the ability to link a row of data contained in a KMx Dynamic Report was added. The only
requirement for using Row Link URLs is to set “Enable Dynamic Sorting” to “Yes” on the report definition
form and to enter the URL into the entry labeled “Row Link URL” on the “Advanced Run-Time Filter
Options” form for the report. If you want the link to pass identification information to the URL/page, the
report must have a column titled “id” that contains the dynamic information (Member ID, Company ID,
Course ID, etc.). For example, the URL below would enable a click within a report to forward to the User
Record (Form 267) and pass the ID (user_id) of the user of interest:

/ihtml/application/form_modify.ihtml?form_id=267&step=1&no_head=1&update_return=%2Fihtml%2Fapplic
ation%2Fdynamic_reports.ihtml%3Freport_id=231&user_id=

In the report, the User ID field would need to exist as a report column with the title “id”.

My Company

L4 Mama L4 Address L City

Mike Binnix 3700 W Juneau Ave Miwaukes wi @
Palko, Laine 380 Mew York St Redlands, CA [ ]
Swensen, Nydia 380 Sentry Parkway Blue Bell FA [ ]
Scouten, Molly 3800 Blackford Ave San Jose CA @
Eshbaugh, Heather 3511 N 44th St Phoanix AZ @
Emond, Mei 370 Wabasha StN Saint Paul MN L ]
Amico, Vashti 4020 E Indian Schocl Rd Phoenix AZ @
Winlon, Yan 400 Oyster Point Blvd 440 South San Francisco CA L ]
Amarson, Brandie 3911 Somento Valley Bhed San Diego CA ®
Primm, Carmélita 3915 Hiawatha Ave Minneapalis MM [ ]
Metzinger, Angelita 401 Smyth Ottawa Lo L ]
Taliaferro, Evia 3700 Wilbanks Dr MW Huntsville AL @
Hamkden, Margurite 3700 Alrport Rd FI 1 Boca Ralon FL L]
Goncalves, Trena 38 Fountain Square Plz Cincinnati CH [ ]
Fenner, Agatha 3050 Vantage Ave. Studio City CA @
Argns, Joanie 373 Park Avenue South New York INY [s]
Drescher, Alisha 400 N Capitol St NW Ste 450 Washinglon DG @
Janz, Claire 3901 5 Saginaw Rd Midland M [ ]

The example Row Link URL above will work with any KMx Form, simply replace the FORM_ID (267) with the
desired form to link to. The NO_HEAD=1 entry is used to prevent KMx from rendering the administrative

interface header (very useful when linking to forms on the user interface or forms that are displayed in a
popup window).
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11.7 Drill-Down Reports
Reports can also link to other reports. If you want the link to pass identification information to filter values
in the linked report, the calling report must have a column titled “id” that contains the dynamic
information (Member ID, Company ID, Course ID, etc.). For example, the URL below would enable a click
within a report to forward to report_id #249 and pass the id as VAR1 (with :VAR1 entered as the report filter
1 value) the URL would be as follows:

/ihtml/application/dynamic_reports.ihtml?report_id=249&var1=

On report #249 (the report that provides the expanded detail in the drill-down sequence) you can set the

option labeled “Enable Return Button” to “Yes” to provide a back arrow return option at the top of the
report.

Report #248 below is designed to allow the user to click on a row to drill-down for additional detail in report
#249 and report #249 should only display the information associated with the ID information passed.

Mike Binnix 3700 W Juneau Ave Mitwaukee wi L
Palko, Laine 360 New York St Redlands, CA [ ]
Swensen, Nydia 360 Sentry Parkway Elue Bell PA [ ]
Scouten, Molly 3800 Blackford Ave San Jose CA [ ]
Eshbaugh, Heather 3811 M 44th St Phoenix AZ @
Emaond, Mei 370 Wabasha StN Saint Paul MN [ ]
Amico, Vashti 4020 E Indian School Rd Phoenix AZ L
Winton, Yan 400 Oryster Point Blvd 440 South San Francisco CA L
Amaerson, Brandie 3911 Somento Valley Bivd San Diego CA [ ]
Primm, Carmelita 3915 Hiawatha Ave Minneapolis MN [ ]
Metzinger, Angelita 401 Smyth Ottawa oN [ ]
Taliaferro, Evia 3700 Wilbanks Dr NW Huntsville AL L
Hamblen, Margurite 3700 Alrport Rd F1 1 Boca Raton FL L J

By setting the option labeled “Enable Return
e Button” to “Yes” on report #249 you can
® corucation provide a back arrow return option to enable

New Employee Onboarding Edens, Lucius Drug-Free Workplace Policy

New Employee Onboarding Edens, Lucius Working Well With Others ; t h e user to retu n to re po rt 248 .

The example Row Link URL above will work with any KMx Form, report replace the REPORT_ID (249) with
the desired report to link to.

11.8 New Color-Coding Functions by Report Type:
Individual report row entries can have unique colors based on a calculated function (i.e. Member
Certification Due Color Code) or based on values stored in a custom field (member custom 1-20, company
custom 1-10, etc.). The output colors available are as follows:

1. _green_
2. _orange_
3. _red_

These colors are intended to draw visual contrast with the default Color Schemes (see below) and to
highlight conditions (good, neutral, bad) to enhance the report. Numerous functions have been added to
Dynamic Reports to provide color coded status. All of the new functions are included in the report table
titled “DBO” for the report types as follows:
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11.8.1.1 Enrollment Data - Course Enrollment One Member/Course
e Green - Completed
¢ Orange - Not Completed, Not Overdue
e Red - Not Completed, Overdue or Failed

11.8.1.2 Member Data - Course Enrollment One Member/Course
Green - Completed
¢ Orange - Not Completed, Not Overdue
¢ Red - Not Completed, Overdue or Failed

11.8.1.3 Member Data - Personnel Category & Certification Assignments Aggregate Single Member
e Green - All Completed
e Orange - All or Some Not Completed, None Overdue
e Red - All or Some Not Completed, One or More Overdue

11.8.1.4 Performance Evaluation Data - Scheduled Member Evaluation Standard/by Supervisor ID
e Green - Completed
e Orange - Not Completed, Not Overdue
e Red - Not Completed, Overdue

11.8.1.5 Performance Evaluation Data - Scheduled Member Evaluation Special/by Supervisor ID
e Green - Completed
¢ Orange - Not Completed, Not Overdue
e Red - Not Completed, Overdue

11.8.1.6 Personnel Category Data - Aggregate Assignment/Member
e Green - Completed
¢ Orange - Not Completed, Not Overdue
e Red - Not Completed, Overdue

11.8.1.7 Certification Completion Data Summary - Single Certification/Member
e Green - Completed
e Orange - Not Completed, Not Overdue
¢ Red - Not Completed, Overdue

11.8.1.8 Certification Completion Data Detail - Single Assighment/Member
e Green - Completed
e Orange - Not Completed, Not Overdue
e Red - Not Completed, Overdue

11.8.1.9 Company - Personnel Category/Certification Assighments Aggregate/Company
Green - All Completed
¢ Orange - All or Some Not Completed, None Overdue
e Red - All or Some Not Completed, One or More Overdue
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12 KMx Dynamic Charts

In KMx Version 9.0, Dynamic Reports was integrated with an organizational chart development tool to create
KMx Dynamic Charts. While primarily designed to display highly visual organizational charts, this new
feature is also capable of rendering other parent/child relationships. Items including course catalogs, K/S
Table hierarchies, company hierarchies and other structures can be created using these new tools.

KMx Dynamic Charts are created using the same menu options and forms that are used to create Dynamic
Reports. The charts do have required elements to enable the technology to properly construct the desired
hierarchy. The required elements include three specific columns:

id - The ID of the item to be depicted (Member ID, Catalog ID, etc.). This must be the first column
contained in the dynamic report and must be titled “id”.

parent id - The ID of the item’s parent (Supervisor Member ID, Parent Catalog ID, etc.). This must be the
second column in the KMx Dynamic Report and must be titled “parent id”.

Title/Name - The third column contained in the Dynamic Report will become the title for the item in the
hierarchy representation (Member Name, Catalog Title, etc.). This column will also become the element
that is linked if you decide to link your chart items using Row Link URLs (see below). This column title can
be whatever best represents the content of the column.

s ] E e QQ

Mika Binnix
IO s
Vil

-

Para, Homado
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12.1 Optional columns:
image - If a column titled “image” is included in the Dynamic Report, the Dynamic Chart will display the
image for the chart row with the hierarchy element when rendered. For example, if the Member Image URL
field is used by your site to store images of your members, adding a column titled “image” and selecting the
Member Image URL field would enable the chart to display the picture of the user in the organizational
chart.

Color Codes - Individual chart entries can have unique colors based on a calculated function (i.e. Member
Certification Due Color Code) or based on values stored in a custom field (member custom 1-20, company
custom 1-10, etc.). The output colors available are as follows:

4, _green_
5. _orange_
6. _red_
7. _blue_

These colors are intended to draw visual contrast with the default Color Schemes (see below) and to
highlight conditions (good, neutral, bad) within an organizational structure.

The Advanced Run-Time Filter Options page (a popup on the KMx Dynamic Report Edit Form) has all of the
options associated with the creation of a Dynamic Chart.

12.1.1 KMX Dynamic Chart Formatting Options

Color Schemes: Chart Orientation:
e darkred e getOrgChart.RO_TOP
e pink e getOrgChart.RO_BOTTOM
e darkorange e getOrgChart.RO_RIGHT
e orange e getOrgChart.RO_LEFT
e lightgreen o getOrgChart.RO_TOP_PARENT_LEFT
e green o getOrgChart.RO_BOTTOM_PARENT_LEFT
e lightteal e getOrgChart.RO_RIGHT_PARENT_TOP
e teal e getOrgChart.RO_LEFT_PARENT_TOP
e lightblue Chart Themes:
e blue e annabel
e darkpurple e belinda
e purple e cassandra
e mediumdarkblue e deborah
e darkblue e lena
e cordovan e monica
e darkcordovan e eve
e neutralgrey e vivian
e black e helen
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13 Google Maps ™ Integration Tools

In KMx Version 9.0 we included tools to enable administrators to output data directly to Google Maps ™. The
minimum requirement for Google Maps to display a location pin oricon is a title for the item and an address
for the item. Addresses should be at least a city with a state (if in the U.S.) or country (if outside the U.S.).
The ability to display popup images (individual profile images, location images, etc.) is included in the
integration as well as the ability to hot-link the item to other forms, reports, and site pages. As with KMx
Dynamic Charts, the Advanced Run-Time Filter Options page (a popup on the KMx Dynamic Report Edit
Form) has all of the options associated with the KMx integration with Google Maps ™. Row Link URLS can be
used in conjunction with a map to enable hot-linking from a map to other reports and/or forms.
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13.1 Maps based on Tabular Information
A good example of a tabular report that would be suitable for export to Google Maps ™ would be a roster of
personnel by address or location. Like KMx Dynamic Reports and Charts, successful hot-linking to other

reports or forms normally required the inclusion of a column labeled “id” that contains the unique identifier
for the row (or subsequent map point).

13.1.1 Setting the “Map display string” value
Before setting the option labeled “Report is a Map Type” on the Advanced Run-Time Filter Options page,
test your report as a report to ensure it is working as desired. This step will also populate the entry labeled
“SQL Query” at the bottom of the Advanced Run-Time Filter Options page. This entry can be used as a
reference to ensure that the “Map Display String” value is entered correctly.
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Example “SQL Query” Entry:

"SELECT members.user_id , members.member_name , members.member_address , members.member_city ,
members.member_state , members.member_image_url , members.member_custom20 FROM members with
(NOLOCK) WHERE members.organization_id=27 and members.member_company_mask like '%47105-% order
by members.organization_id asc , members.member_company_mask asc”

Example “Map Display String” Entry:
[:qt:3 :4: :5:qt, :qt<a href=:row_link_url:1><img src=:6 border=0 /><br>:2</a>:qt,:qt:7:qt],

Using the two examples above, the “Map Display String” will produce a Google Map ™ with the following
characteristics:

[:qt = Begin Google Maps Display String

:3 = from the members table use the member.address

:4 = from the members table use the member.city

:5 = from the members table use the member.state

:qt, = End Address/Location Information for Map Display Point

:qt = Begin Map Point Hover/Click Display

<a href=:row_link_url:1> = Make the Map Display Point a hot-linked entry to the row_link_url

<img src=:6 border=0 /> = Display the individuals image using the member_image_url field in the members
table

<br> = After the image, put a link break into the display

:2 = Display the individuals name using the member_name field in the members table
</a> = End hot-link

:qt, = End Map Point Hover/Click Display

:qt = Begin Map Marker Display

:7 = Use the color code (_green_, _red_, _orange_ etc.) contained in the member_custom20 field in the
members table to produce the map marker

:qt], = End Google Maps ™ Display String

There are an unlimited number of possible entries that can be used to produce the map, hover/click entries
and map markers. The example above includes most of the popular entries and methods. Please contact
KMSI support for assistance with creating display strings.
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13.2 Maps Based on Group/Location Statistical Data
While somewhat more complex than using a simple tabular report to generate a map display, the
combination of KMx Dynamic Graph outputs with Google Maps ™ can produce visualizations that combine
statistical data with location data. Before setting the Advanced Run-Time Filter Options for the map
display, create a Dynamic Graph that produces the location (address, city, state, etc.) information with the
associated statistical information (enrollments, delinquent student, schedule classes, etc.) as a Bar Chart.
This will ensure that as you setup the Advanced Run-Time Filter Options, you are only focusing on output of
the location/statistical information to Google Maps as you build the Map Display String Entry.

Example “Map Display String” Entry for a Map Based on Group/Location Statistical Data:
[:qt:1:2:qt, :qt Count of :3 at :1 :2:qt,:qt:pink:qt],

[:qt = Begin Google Maps Display String

:1 = from the members table use the member.city

:2 = from the members table use the member.state

:qt, = End Address/Location Information for Map Display Point

:qt = Begin Map Point Hover/Click Display

Count of :3 at = Short message (“Count of”) and the NUMERIC value followed by the word “at”
:1 = from the members table use the member.city

:2 = from the members table use the member.state

:qt, = End Map Point Hover/Click Display

:qt: = Begin Map Marker Display

Pink = Use Pink for the map markers

:qt], = End Google Maps ™ Display String

There are an unlimited number of possible entries that can be used to produce the map, hover/click entries
and map markers. The example above includes most of the popular entries and methods. Please contact
KMSI support for assistance with creating display strings.

Note: Use of Google Maps™ requires acceptance of the Google Terms & Conditions. Restrictions and
additional fees may apply. Contact KMSI support for additional information.
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[
14 Setup and System Administration

The most frequently used System Administrative Features are discussed in this topic. KMSI offers an
Advanced Systems Administrator course twice each year to provide administrators that have completed our
KMx Developer/Administrator Training Program with the ability to leverage certain advanced features of the
system. For a complete schedule of KMSI training programs, please visit www.KMxDirect.com.

14.1 Organization Information

Enter Organization Information 2 2

About KMx: Click Here ]
Qrganization Name: |Kl‘-ﬂx Demonstration Site -
Organization Website: | http: e kmsi.us target=_blank a
Description: =font size=4>=<b>Tha Advanced Distributad Leaming L
Platfarm</b=></fant=
Contact Name: | KMSI Support o
Contact Email: | info@kmuxdiract.com I
Address Line 1: | o
Address Line 2: | |
Address Line 3: | |
City: | l
State: | |
Country: | 2
Zip Code: | |
Phone: | |
Fax: | e |
Display Student Catalog: 0w Yas |
Display Instructor Calendar: Mo ) () ves 1
Display Student User Info; Mo ) (0D ves 2
Display Student Search: D w Yas |
Display Student eCommerce: (o 0% Yas |
Display Student Category: Mo ) () ves |
Display Student Records: 0« Yes |
Display Student Custom Link: 0 Yas i
Display Student Merged Catalog: Mo ) () ves 2
Display Student Activity Calendar: No ) () ves &
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14.2 Organization Configuration
Configuration of the primary and default features of the organization is accomplished using the Review
Organization Information option under the Setup main menu option. The Organization Information Form is
segmented into logical groups of options. Each option is supported by extensive help information to assist
the administrator with the selections most appropriate for their organization.

14.2.1 V15 Setup Options
KMx V15 includes significant updates to the student userinterface. Traditional site implementations include
primary site branding and styling; however, clients can override much of the default CSS entries from the
V15 Setup Options group on the Organization Information form. Contact your customer service
representative for more information.

14.2.2 Language Resources
In addition to V15 style overrides mentioned in the previous section, clients can update student site
displayed language elements in the administrative console. Select Review Language Resources from the
Organization Information form, then select the language element for revision. For additional support,
contact your customer service representative.

14.2.3 Anonymous Access
Review Organization Information from the Setup tab to
enable/disable Anonymous Access features. Anonymous access

Permit Anonymous Search @ no ) (D) ves )

Permit Anonymous Catalog Views: @ ne ) (D ves )

permits non-logged in users to browse the student interface and
access functions enabled from the settings depicted. Anonymous
access is useful for advertising course/class offerings before
authentication. When leveraging anonymous access features, it’s
important to permit anonymous access to applicable content
records, like course card images (reference section 7.4).

14.2.4 Email Validation

Permit Anonymous View of Avail
Classes

Permit Anonymous View of a Single
Course:

Permit Anonymous View of a Single
Class:

Mo ) |

No ) |

No ) |

Yes |

Yes |

An optional organization setting can be enabled to Validate New Registered User’s Email Address. When
enabled, an email notice for validation will be submitted to newly registered users.

14.3 Member Authorization Levels

Access to the options available on the KMx Developer/Administrator  [system Administrator v Submit
Interface is regulated by 15 Member Authorization Levels. The System Adinistator
. . . . . ystem Manager
levels provide access relevant to roles within an organization and Documentation Administrator
. . . . Training Administrator
can be customized to support unique client requirements: Besolrea ere Aty Maneger
ersonnel anager
Content Manager
To review/change a user’s Member Authorization Level, select Ul Ko ol
Setup, then Review Member Authorization Level from the Site gfﬁ!m?n?n%cﬁvny
Configuration drop-down. - e
Report/Administer Personnel (Company ID Only)
Student Administrator
Student
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14.4 Catalog Setup

Within KMx, catalogs provide both a method of access for learner enrollment into courses and a security
scheme to ensure courses are accessible to designated learner populations. Catalogs can be infinitely
nested. Child catalogs (sub-catalogs) assume the security restrictions of their parent catalog and each of its
parents. The Insert Catalog Record and the Review Catalog Record options are available under the Setup

main menu option.

Class
Calendar

e|Inherits

Course
Catalog

«Company Type

«Company
eParent Catalog

/

Catalogs include a variety of
restriction options: Company,
Company Type, Labor Category,
and Language. Each of these
restriction options includes a
“Multi-Select Dropdown” form
control element (see right). To
select an item, simply click on the
desired item. To include multiple
selections, use the CTRL key in
conjunction with clicking on the
additional elements.

Properties from
Course Catalogs

/

Review/Modify Catalog Record 2 2

Course
Search

eInherits

Properties from
Course Catalogs

Catalog Title:

Catalog Description:

Parent Catalog Title:

Certifications:

K/S Table for Icons:
Select Icon:

Insert Catalog Icon:

Restrict to Company (Employer):

Restrict to Company Type:

Restrict to Labor Category:

Restrict to Language:

Done | Return| Copy | Delete | Refresh |

Human Resources

Courses related to human resources

None

None
Required

[ course and catalog images

v 2
- 2
- [13z

vl? a

[ Human Resources Catalog Image

<
=

Click Here

=

None

#103. Company A
#104: Company B
#1809 MPUA

»
=

None
Required

None

#107. Accounting & Finance Executive
#109: Accounting & Payroll Personnel
#103: Executive Manager Level 1

None
#102: English (jackdemo v10)
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14.5 eCommerce Options
KMSI is responsible for the initial setup of the client’s eCommerce options. This is normally accomplished
during site startup. eCommerce information is accessible from the Setup tab in the Site Configuration
dropdown:

Configure eCommerce Information 2 2J

Enable eCommerce: @n) © ves) kd
Payment Processor and Mode: [ F@al o vl (5] 2]
PayPal Javascript SDK Import Path: l l 2
Insert New Content Vendor for Voucher  [Click Here 2
Mgmt:

Review Content Vendors for Voucher Click Here 2
Mgmt:

Insert New Voucher Type: Click Here 2]
Review Voucher Type: Click Here ?)
Delete Vouchers: Click Here 2]
Review Price Categories: Click Here 2]
Select Sales Tax Provider:  None v|¥ 2
Al_ternate Function to Calculate Price and l 2
Discounts:

WebHook Url for page that will accept lfuifihtmlfpaypaIAddTr:JCart.ihtml
add third party cart:

Done | Refresh |

=

Each of these advanced eCommerce features are covered in the KMx Advanced Systems Administration
Course. For our complete class schedule, please visit www.KMxDirect.com.
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14.5.1 Shopping Cart
KMx includes an option for clients to provide the ability for users to combine multiple eCommerce purchases
with nearly unlimited discounting rules and payment options directly from their shopping cart.

Familiarization with KMx KMx V12 Internal Staff Overview

+ Duration: 8.00 minutes + Duration: 120 00 minutes
« Category: Heaith « Format: OnLine
+ Price: $1.01 « Price: $2.02

Class Details

« Title: COPY - COPY - KMx V12 Internal Staff Overview
« Location: Training Center
123 Training St
Baltimore, MI 12345
 Instructor: Jack
« Classroom: KMx Live Testing Room 01
« Class Start Date: 6/17/2023 12.00.00 PM ET
« Class End Date: 7/17/2023 2:00.00 PM ET

@@&EBED

Home My Current Student Course Available  View Cart Logoff
Assignments  Enroliments  Records Catalog Classes

Qur Privacy Policy - ® 2002 - 2023 Knowledge Management Solutions, Inc

The shopping cart approach makes it easy for users to enroll in multiple course/class offerings with a single
ecommerce transaction. The shopping cart is an optional element. A Yes/No option is available on the
Configure eCommerce Information screen under the Setup main menu option (see image on previous page).
If set to Yes, then all eCommerce transactions will be completed using the cart.

14.6 Advanced User Management and Batch Import
To facilitate large-scale personnel changes and member record updates, KMx provides a comprehensive
Batch User Import utility provided under the Setup main menuoption. The batch utilities are supported by
a comprehensive help system that is tailored to the individual organization configuration. Please refer to
the Batch User Import Help option prior to using this utility.

Batch User Import 2J 2]

Batch User Import Help: Click Here 2
Export Entire Organization Click Here 2]
For Edit and Re-Import:

Export spreadsheet with only one line Click Here 2]
(you)

as an example for adding new users:

Export spreadsheet by labor category: Click Here 2]
Export spreadsheet by company: Click Here 2
Batch User Import: Click Here 2]

Done
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The batch user import utility leverages standard Microsoft Excel Spreadsheets (XLS format) to provide the
export and import capabilities.

14.7 Email Templates
Email templates are available for review and modification under Setup, Review Email Templates (Site
Configuration drop-down). KMx includes the following Email Templates:

14.7.1 Supervisor Approval Request - Email Template
The email to supervisors indicating that an employee has requested permission to take a course is now
derived from a template. Previously it was derived from the language pack. This change will let customers
more easily maintain the language in the email template.

14.7.2 Send Notification to Instructors when Assigned to Class
Sent to instructors when an administrator has assigned them to instruct a class.

14.7.3 Enrollment by Supervisor with Class
Sent to end-user when their supervisor has enrolled them in an instructor-led class.

14.7.4 Enrollment by Supervisor
Sent to end-user when their supervisor has enrolled them in an eLearning course.

15 KMxLive

KMxLive is a hosted service offered with KMx. The KMxLive interface was designed to deliver measurable
interactive training content to participants. KMxLive eliminates the barriers associated with delivery of live
training using the internet. It can deliver slides, exams, surveys, polls and SCORM conformant eLearning
lessons. With three different room options, KMxLive is the perfect solution for large-scale training and
education events or collaborative and interactive classrooms. KMxLive is fully integrated with the KMx
LMS/LCMS and supports all blends of learning delivery.

Conference Room: The perfect solution for large-scale training/education events with 100 seats per room.

Training Room: An affordable, feature-rich solution for collaborative and interactive events with up to 20
seats per room.

Testing Room: Virtual technology designed to meet all requirements for high-stakes testing, certification
and licensing programs with up to 20 seats per room.

Each of the above room options provides a secure training environment with the following features:

Authenticated Login Polling Moderator Public Chat Mobile Device Ready
with SSL Security Webcam/Audio Interface
Session Recording/ Emoji’s Multi-User Screen Sharing eLearning and Exam
Playback Whiteboard Push Delivery

In addition to the features listed above, the room options provide the additional capabilities listed in the table below:
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Feature Conference Room Training Room Testing Room

Maximum Participants 100 20 20
Participant Audio v v
Participant Webcams v v
Private Chat v v
Breakout Rooms v
Testing Cubicles v
Recorded Video Proctoring v

15.1 How to Create a KMxLive Event
KMxLive events are scheduled by creating a class activity record. Select the course and class for your
activity, specify the date and time for the event, and turn on the option “Is KMxLive”. Enabling the KMxLive
option exposes additional settings for your event. Select your pre-configured KMxLive training room from
the dropdown menu. If you wish to include a PowerPoint presentation file in your activity, you can select it
from the corresponding dropdowns. You can also send content to students during KMxLive sessions for
completion by adding it to your course outline (see section Sending Content to Students for more
information). For large events intended for students to listen only, you can also configure the activity to
block students from using their mic and camera.

Standard Settings

Course: [Knx Administrative Training v]e &
Class: [Administralive Training “’] ®
Activity Type: [ Formal Class V] a
Activity Title: [ KMSI Conference ] -
Duration (hours): [1 ] B
Date/Time: [12/1512020 09:00:00 | =
Time Zone [ Eastern "] Y
Repeat Record?: [None V] _
Repeat End Date (120912021 20:46:35 = -

[

Display Course Content Download with  (©) no ) (1) ves )
Activity Access: : o i

e

Display activity link before activity date?: (@ o ) @ ves )

KMxLive Settings

Is KMxLive: @) @) =
Insert Presentation: Click Here 2
KIS Table: [None vy @
KMxLive Room: [ KMx Live Conference Room 01 V] vy ®
Automatically Append Recording to ©Onr) @) ]
Course Outline:

Permit Students to Toggle Instructor ©mn) @v=) ®
Content:

Hide KMxLive Roster from Student @) @ v=) 2
Participants

Members who attended this activity: Click Here 2

Done | Return | Copy | Delete | Refresh |
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l<-Feb | Mar 2023 [ Apr—>
[Son " [won [foe Wed e [Fe et
1 |2 3 4
Once all selections are complete, click done. The ® A ®
activity calendar will display the event for all students |- 6 7 8 s 10 "
enrolled.
12 13 14 15 16 17 18
19 20 21 22 23 24 25
ED 2 P 29 30 31
|<- Feb ‘ Jump to Month: | Mar 2023 v | |Apr—>
Change Management Class Session (HQ Classroom A) 09:00AM
for 8 hour(s)

15.2 How to Use KMxLive as a Student

Title: V12 Overview Launch a scheduled event from the Activity
calendar (depicted above) and on the menu

Date/Time: 12/22/20 10:00 AM Time Zone: Eastern shown to the left, select “Join Activity”. Note
Title: V12 Overview that presenters will utilize “Start Activity” to
buration LHrE initiate the event.
Participant; Jein Ativity |
Presenter: Start Acthaty |
PawerPolnt URL Open Document for Review

Students will then be redirected to a
KMxLive conference room. Select
“Microphone” or “Listen Only” to choose
how to participate.
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Follow the prompts to test your audio
connection. If audio test is successful,
click “Yes.” If audio test was not
successful, click “No” to check
microphone settings.

Students have the following capabilities unless restricted by a Moderator:

e Share audio & webcam

e (Chat/use emoji’s

e Respond to polls

e Respond to invites for breakout rooms
e Answer Poll questions

Moderators can also assign students additional capabilities:

e Use the annotation tools
e Show an external video

Sarah (You)
Moderators are represented by a by a square icon while students are
represented by a circle icon. If given the role of presenter, an additional
small podium icon will show in the top left corner of a user icon.

Kevin

C- R |

15.2.1 Microphone, Audio, Webcam and Screen share toolbar
At the bottom of the classroom screen is a toolbar where the following icons can be enabled/disabled:
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Microphones

Microphone Mute Icon
Use this icon to mute and unmute your microphone during a classroom

Default - Microphone (Yeti Classic) (...

Communications - Microphone (Yeti Cla...

session. Participants entering events with Listen Only will not have a

Micraphone (Yeti Class S8e9ebd)

microphone icon displayed. Use the Change/Leave Audio icon to leave

. o : - . Microphone (HD Webcam USE] (Oc45:6366
audio and rejoin using microphone audio. P —
Change/Leave Audio Icons speaers _ _
. . . . . Default - Speakers [Logitech GA35/GA3...
=Bl These icons turn audio input on and off. When joining the audio I
Ll connection with microphone enabled, the speaker icon displays. When | = @ @@ @ esteri s

joining as listen only, the headset icon displays. Select the blue portion . ... . cuee

of eithericon to leave the audio connection and/or reconnect. Select the e togiechcoss
(]

35 Gaming ..
down arrows to expand the menu (right image) and change audio device v mois ig befinition audio)
Sett]ngs. speakers/Headphones (Realtek(R) Audio

e
Webcam Icon
Use this icon to enable and disable webcam sharing. Once enabled, webcam settings allow for
L0 camera selection, quality, and optional virtual backgrounds. To change your camera settings,
including virtual backgrounds, select the down arrow to view the webcam settings menu (below).
Note that enabling webcam sharing can be bandwidth intensive.

Webcam settings

Camera
This camera is already being shared

Virtual background settings

- MRS

Screen Share Icon
Select thisicon to share your desktop with KMxLive event attendees. You can select your entire
screen to share or a specific application. Students do not have the ability to share their screen
unless granted by a moderator. Moderators can
select a participant from the left-hand user window, n *
then select Make Presenter. Once promoted to

presenter, the screen share option becomes available to the

Connection status

participant. Note that the current presenter also has control of o e e
the presentation window and can navigate the slide deck (if on @)
loaded).

here are currently no reported connection issues

15.2.2 Connection Status
Users experiencing connection issues can save bandwidth by
adjusting what’s currently being displayed. Click the Connection Status icon to view the Connection Status
window and enable/disable the ability for webcam or desktop sharing.
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15.2.3 Screen Layout Management Options
When viewing multiple windows, such as webcams and presentation files, click and drag the webcam
window to snap it to a different location on-screen. Webcam display defaults to the top, but you may
position the webcam window to the left, right, or bottom. Click and drag the space between the webcam
and presentation window to adjust window size and select the best screen layout for your device and
personal preferences.

15.2.4 Pushed Content Display Modes
By default, pushed content (exams, games, simulations, etc.) will display in the N
slide/whiteboard area. When content is pushed by a moderator, an expand control (upper
image) displays in the lower-right corner of the KMxLive participant interface, near the hand
raise icon. Once expanded to full screen, the icon changes to a collapse control (lower bl
image). This feature is also available with the session on-demand replay interface.

15.2.5 Toggle Display
After content has been pushed, use the “Toggle Display” button in the lower left to
switch views between pushed content and the KMxLive room.

| Toggle Display |

15.2.6 Setting a Status/Emoji

Emoji’s can be used to indicate status during a KMxLive event by |
selecting your student icon on the left side of the panel, then danel Macintyre (fou)

. -
selecting “Set status.” ' Mute user

{ Back

ﬁwyh . A drop-down list exposes available emoji options. Selected emojis will appear on the

Raise han . . r

© Undecided student icon. To clear the status, simply select your student icon and select “Clear

®) confused Status-”

@ sad

© Happy

s Applaud

(5 Thumbsup
£) Thumbs down

15.2.7 Hand Raise Icon

Use this icon to quickly enable the Raise Hand status. This status may be set using the status drop
@ down (above) or use this button to quickly raise and lower hand.

15.2.8 Messages (Public and Private)
Public and private messages can be accessed under the Messages tab on \ ‘ ‘ e
the left side of the event window. Type a message in the public chat box
and press Enter to submit or use the Send Message icon.
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Moderators and participants can also privately message each other by selecting the user’s name, then Start
a Private Chat (lower-left image). Once a private message is initiated, you can alternate between public
and private chats by selecting the corresponding chat in the Messages section (lower-right image).

o AL Evanish {2 Start a private chat

& Givewhiteboard access
vl Make presanter

=1 Promote to moderator
O3 Unlock A_J. Evanish

%) Remove user

15.2.9 Keyboard Shortcuts

MESSAGES

Pukilic Chat

o &, Evanish

Keyboard shortcuts can be accessed through the Settings Menu on the top right-hand corner of the session

window.

15.3 How to Use KMxLive as a Moderator

Moderators have all the capabilities of students plus the following:

e Manage viewer’s audio (Mute/unmute)

e Lockdown viewers (i.e. restrict them from private chat)

e Start a poll and publish poll results

e Assign anyone (including themselves) the role of presenter
o (Create breakout rooms for student discussions

e Write closed captions

e Start/Stop Recordings

e End Meetings Settings

15.3.1 Settings Menu
Settings menu can be accessed on the top-right side of the
session window. A variety of session settings can be
adjusted including animations, alerts, and application
language. Various screen layout options are also included
that allow moderators to push a specified format that
overrides student settings.

15.3.2 Mute Students
Moderators can manage student’s audio by muting all students
or an individual student. To mute/unmute all students, select
the gear icon on the left side of the session window and click
“Mute all users.”

To mute a specific student, click their name and select “Mute.”
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& Clear all status icons
£ Mute all users

Y Mute all users except
presenter

Page 88



https://carleton.ca/culearnsupport/instructors/bigbluebutton/#audio1
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https://carleton.ca/culearnsupport/instructors/bigbluebutton/#presenter1
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15.3.3 Lock Students

Moderators can lock students to prevent them from using

USERS (1) & | S Clearall status icons various features within a classroom, including public chat,
O Turn off meeting mute microphones, webcams, and shared notes. To lock all

Janel Macintyre (You) ) X R .
[ save user names students, click the gear icon on the left side of the session

window and select “Lock viewers.”

These options enable you to restrict viewers from using specific features

Lock viewers

In the lock viewers window, select the features you would like to
lock, then click apply. Once a feature is locked, the toggle will
turn red. To lock/unlock an individual student, select their name
and click “Lock/unlock.”

15.3.4 Using Polls
Polls are a great way to interact and collect real-time insight from
students. To start a poll, click the “plus” icon located at the
bottom of the event session window, then select “Start a poll.”

NTTTTTLE

= Startapoll

There are preset poll types such as true/false, multiple choice, or create a
custom poll. Once the type of poll is selected, create poll questions and

£J Manage presentations

FLShrnaemalveo then prompt students to answer the questions. When most participants
& Selectrandom user have answered the poll, select “Publish polling results” to display the
results.
15.3.5 Sharing External Video 5
Moderators can quickly share external videos with e a eermal vides
attendees. When using the Share an External Video External Video URL

function, the presentation file window is replaced with the
shared video. Note that videos shared with this method will
not be included in the recording. Use the push content
feature instead if you would like to share videos and include
them within recorded output. After sharing an external
video, use the action button again to select “Stop Sharing
External Video” and return to the loaded presentation file.

15.3.6 Select Random User
Use the Select Random User function to choose a user from the KMxLive event at random. Moderators can
leverage this function to assist with user engagement. The selected user will be notified on-screen.

15.3.7 Assigning Presenters
As a Moderator, presenter can be assigned to any student to allow them to control the presentation by
clicking their name and selecting “Make Presenter.” A presenter can upload slides, annotate the current
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side with the whiteboard controls, enable/disable multi-student whiteboard, start polls, and screen share.
Once the presenter has finished their presentation, control can be taken back by clicking on the Moderator’s
name and selecting “Take Presenter role.”

Annotation tools allow the presenter to highlight and annotate slides in the
presentation window. The annotation toolbar can be found on the right
side of the presentation window.

15.3.8 Annotating a Presentation T 7 ¢ A IZI@J R4
Pencil

ing Room

Hand Ilcon @
Allows the presenter to pan and zoom in on the presentation.

Nesonm’

Pencil, square, triangle, circle, diagonal line, and T Icons

Allows the presenter to mark and annotate the presentation with text and graphics. T/04 I:I!‘

Small Circle Icon
Allows the presenter to select different line widths for the annotations.

Rectangular boxIlcon W
Allows the presenter to select a color.

Backward Arrow Icon ©
Allows the presenter to remove the most recent annotation.

Trash Bin Icon ]
Allows the presenter to clear all the annotations added to the presentation.

Rectangular Box Icon
Allows the presenter to turn on the multi-student whiteboard.

15.3.9 Sending Content to Students

Once content is uploaded to the course outline, it can be

None/Reset
None/Reset sent to students during a KMxLive session. At the bottom of
KMx Live PowerPoint the session window there will be a drop-down menu.

KMx Developer/Administrator Qualifica...

| None/Reset v |
| Send Content || Set Complete || Toggle Display |

Select the content to send to students, then click “Send
Content.”

When the content is sent to students, theirinteractions with the content will be recorded in the student’s
grade book. The content window will display on the student screen until the moderator selects
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“None/Reset” and clicks “Send Content”. The moderator can toggle between the content display and the

KMxLive interface display with the button labeled “Toggle Display.”

15.3.10 Presenter/Moderator Dashboard
The dashboard provides presenters and moderators with a togglable display that reports real-time
participant data during a live session. While no content is pushed, use the “Toggle Display” button to
change view of the presentation window to the dashboard. Clicking on a participant’s name will open the
participant’s gradebook for more detailed information. Status indicators are color-keyed to enable
presenters/moderators to quickly identify participant issues and superior performance.

ID Name Score  Attention% Complete%  Status Location Role

45123 Dave Smith n/a 100 n/a n/a Baltimore, MD Moderator
41145 Cheryl Gonzalez 100 88 100 Completed Satisfactorily Linthicum, MD Participant
43665 Jenny North 96 88 100 Completed Satisfactorily San Francisco, CA Participant
43125 Belinda Davis 84 96 100 Completed Satisfactorily Detroit, Ml Participant
46143 John Munson 84 89 83 Not Completed Boise, ID Participant
43765 Collin Green 76 91 83 Not Completed Yuma, AZ Participant
44080 Steve Yung 58 98 100 Completed Unsatisfactorily Rochester, NY Participant
41264 Connie Johnson 80 100 83 Not Completed Cleveland, OH Participant
42123 Olivia Rivers 76 100 83 Not Completed Ft. Meade, MD Participant

15.3.11 Session Analytics
Moderators have access to real-time session analytics, by participant, during a live session. Select the gear
icon on the left menu, then click “Session Analytics.” Analytics provide details for online time, talk time,
webcam time, public and private messages, use of emojis, hand raise events, activity and engagement
ranking, and current connection status.

Session Analytics Dashboard Sep1,2021 Active
Duration: 00:05:05
ENGL-2013: Research Methods in English o d
Overview
PARTICIPANT 4 ONLINE TIME TALK TIME WEBCAM TIME MESSAGES EMOJIS RAISE HANDS ACTIVITY RANK STATUS
Teachor’,...... 09 00:05:05 g 00:00:52 Online
& Sep 1, 07:44:12 AM N
At ¢ 00:03:18 £ 00:00:01 2 Online
@Sep 1, 07:46:00 AM oy
Cind: . 1 a 1
= 13 ¢4 00:03:09 & 00:01:38 o1 o1 = 8 Online

15.3.12 Creating Breakout Rooms
Breakout Rooms can be launched during any classroom session to aid in small group discussions and student
collaborations. Breakout rooms can be created and managed from the main session window by clicking on
the gear icon and selecting “Create breakout rooms.”
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On the Breakout Rooms page, select the number of rooms,

: : USERS (1) & LS ;
duration (minutes), and manually, randomly, or allow students to EEECRnAOnS
.. i A
choose a breakout room to join. Moderators can manage @ Janel Macintyre fYou) £ Muteallusers
2 Mute all users except

breakout rooms by accessing the Breakout Rooms control panel
on the left side. Moderators can join any breakout room and end
all breakout rooms. If a student exits a breakout room,
Moderators can re-assign them by sending a breakout room

invitation. Simply select the gear icon and click “Breakout room
invitation.”

presenter
+] Save user names

) Lock viewers

15.3.13 Closed Captioning
Moderators can use the live closed captioning feature for students with audio accessibility barriers or

students who prefer to use them. Closed captioning can be accessed by clicking the gear icon on the left
side of the session window and then selecting “Write closed captions.” In the pop-up window, select the
language and click “Start.” Closed captions can be exported into either HTML or Plain text.

15.3.14 Recordings
Sessions can be recorded in KMx Live by simply selecting the
Start/Stop Record button at the top of the screen next to the
meeting hame.

Activity Test | Start record

If the instructor opts to record a KMx Live activity, KMx Live will begin preparing the recording for playback
immediately upon completion of the live activity. This preparation time typically takes 1 - 2 x the duration
of the activity. Once this preparation is complete, therecording is saved to KMx as a content record. The
Instructor will receive an email notification that the recording is available. The email will also include the
details of what K/S Table hosts the content record and the content record title and id number. This content
record may then be included at the instructor's discretion in future online course offerings or as a
standalone reference exposed via content search.

While setting up your KMx Live event, there’s also an option to “Automatically Append Recording to Course
Outline.” When enabled, this setting will automatically add your recording as the final content object
within your course. If disabled, a recorded content record will be created without assignment to the course
outline.

Automatically Append Recording to Mo Yeg |
Course Outline;
Members who attended this activity: Click Here k|

Done | Return | Copy | Delete | Refresh

15.3.15 Adjust Timing of Recorded Pushed Content
Moderator workstation latency can introduce slight variations in content timing during replay. You can

adjust the timing of pushed content during your recorded KMx Live event by reviewing the recorded session

KMx - Developer & Administrator Guide Page 92



content record and adjusting the slider titled “Tune Pushed Content Timing”. A positive number will delay
the display of pushed content by the seconds entered. A negative number will accelerate the display of
pushed content in seconds.

Tune Pushed Content Timing: ) 0| 2
Foreign Catalog Key: l l d
Content Requires Own Window: O o Yes 2
Restrict by ip address: O no ) (@ ves 2
Restricted to Company: | None vic @
Company Restriction Admin Only: O o Yes 2

15.3.16 Exporting Attendees List

USERS (1) & 5 Clear all status icons

, An attendee list can be exported by selecting the gear icon in the
% Mute all users . ¢« i)
Janel Macintyre (You) User menu and then selecting “Save user names.

% Mute all users except
presenter

Save user names A .txt file will automatically begin downloading.

ﬁl

The attendee list can also be exported from the statistics button if the session is recorded. See Recordings
section of manual for more information.

15.3.17 Updating Attendance Record
Attendance can be recorded by clicking “Record Activity Attendance” (below image).

During a KMx Live training class, the instructor has the option to capture an attendance list of

members participating in the live session. This information is recorded to the KMxLive activity. If that
activity is the only activity for the class, then each participant is also marked present for the entire class
and the class evaluated to see if he or she has completed all requirements.

If the class consists of multiple activities, instructors should wait until all activities are complete and then
evaluate attendance at each activity before giving members credit for overall class attendance. This
affords the instructor an opportunity to exercise discretion if, for example, a student attended 4 of 5
activities, to determine if he's satisfied the class requirements and should be marked complete or not.

| bencl message to Public Chat ‘ e

| None/Reset v |
| Send Content || Set Complete || Toggle Display | | Record Activity Attendance |

15.3.18 Updating Completion Status
Completion status is set for all active participants when using “Set Complete” (above image). Set Complete
processes the course autocomplete function. A participant’s completion status is determined by passing
score (if set) and course autocomplete settings. If “Course Only Requires Passing Grade” is enabled, only a
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passing score is required for satisfactory completion. If students are allowed to retake scored content on-
demand, enable “Have Course Autocomplete” on the course record rather than using “Set Complete.”

15.3.19 End Meetings
Only Moderators can end KMxLive meetings by clicking the settings menu and selecting “End meeting.”

16 Web Services

KMx is supported by a number of web-services that have been created to enable customers to provide
integration with third-party technologies and craft their own user experience by leveraging XML, XSL and
SOAP technologies. The web-services are advanced tools that are covered in our KMx Advanced Systems
Administrator Course. For our complete class schedule, please visit www.KMxDirect.com.

16.1 Catalog web service
This read only service provides customers a means to query the KMx course catalog for course titles,
descriptions, access restriction information and ecommerce details such as pricing and discounts. This
service also includes classes and schedules. This can be useful for customers who wish to market training
offerings on other web sites. KMx can serve as the master record of all training offerings, while allowing
other sites to advertise the offering details.

Some customers may also find it useful forintegration with HR systems, allowing the KMx platform to serve
as a master record of training offerings while keeping the HR system up to date with course numbers, titles
and descriptions.

16.2 Company web service
This service allows customers to retrieve and maintain a list of companies (subordinate organizations) in KMx
for their organization. This service is intended for large organizations that operate many divisions, or have
large groups of dealers, resellers, or customers operating as independent entities within their KMx
implementation.

16.3 Course Finder web service
This service provides methods to search for course and class offerings by topic, date, and location.
Location based searches can be by state or by zip code + radius. It will complement the Catalog Service by
allowing customers to provide search functions from within their own portal or intranet web interfaces
before redirecting interested users to the KMx interface for registration.

16.4 Enrollment Web Service
This is a read only service with a variety of methods allowing users to query the enrollment status of an

individual in a course, a list of courses, or a list of individuals in a course. The result sets returned can be
used in a wide assortment of applications including:

e Custom Reporting
o Data-warehousing to merge to correlate with other corporate performance, or personnel data
e To implement access rules to applications or systems that have training pre-requisites
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17 Integration and Session Security Management

17.1 Single Encrypted Session Variable
Early releases of KMx relied on multiple encrypted session variables (also known as soft cookies) to maintain
session identification and security information. This approach is commonly used by banks and other secure
sites to identify user permissions and attributes during navigation of a website. We have preserved this
approach which has been extremely successful with our clients. Clients that completed their KMx startup
after January 2011 use a new approach that consolidates the multiple variables into an encrypted data
string. This new option will allow clients that require space in the session variable header to have soft
cookies to support their portals, site monitoring services and other content that require access to the
session header.

17.2 Single Sign-on
Single sign-on facilitates direct access to specific administrative functions. Customers can direct supervisors
and company administrators to specific functions by specifying the form_id and other parameters as part of
their integrated access path from intranets, portals or other websites set up as KMx access points.

18 Student Workstation Testing

KMSI hosted clients have access to our student workstation testing system. This third-party software is
capable of determining the end-user’s browser and workstation configuration to quickly isolate issues. The
system provides the user with the remediation links to resolve any detected issue(s). This testing system is
configurable to client specifications regarding browsers, plug-in requirements, Java versions and much
more.

T oM Eadeagaine Hiawin Compathddy Reommssndstiong - Moieoll nbeime Eaplos

T e [ ]
The table below summarizas yaur systemn's readness o procesd with reining. Tyour steis shows a
red 3 far &y apban belo, pleass Tollow tha accomoandng fecommendaton, than ratum b
pracesd with your raining. Thank yau
. Yaur .
Optio Status Recommendation
plion Seltings . !
= Yaur Drowisar 15 aporoprians for the kaming
Ercwrses E E1] pletfarm
Sas5ion Enabied YOUr 5855100 Co0e0aS @ne snadlsd appropriately
Coakies . for the learming paszrm
B —_— Javasoript 15 snaslsd aporopriansty for the laerming
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Fapups Ertabied Popups ane snatlsd 2poroprianshy for the karming
Aliavead - pararm
Retry this test
Chsa Window
) Bl
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1
19 KMxAuthor

In the KMx V12 release, we have added the functionality of the Froala Editor. This suite of tools enables
developers to leverage the Site Student Interface CSS Style Sheet to provide courseware that maintains the
look and feel of the client site with minimal effort. The editor enables the developer to include text,
image, audio, video, tables, and PDFs with links using drag & drop controls with a myriad of features to
stylize each element. The resultant output is fully SCORM conformant and provides all user access, time
monitoring and completion status recording.

KMx V10 WYSWYG HTML Editing Interface

" B I u & x x A~ Tiv 6 i~ Ev E &=

lil
il
-
-

4

% @ & @ O B = Kk 2

The Keurig® K575 Coffee Maker is the
ultimate Keurig® brewer. With strength and
temperature control, hot water on demand,
customizable settings, and the most Keurig®
brew size options, it delivers the ultimate
Keurig® brewing experience.

| Empty v|| Save || Close Window

3 Inser KM, P This new feature is fully integrated with the KMx Course Outliner. Select
“KMxAuthor” from the Course Options menu and follow the prompts to

create a new Content item automatically added to your course outline.

w ) Editing the content record is accomplished by selecting the item from the
course outline and pressing “Edit Content”. KMxAuthor content can also be
inserted into the content management system and edited from the Content
I\ » main menu.

Adobe

URL

19.1 How to Use KMxAuthor
KMxAuthor is designed to enable rapid development of learning modules for stand-alone use orin
conjunction with the KMx Course Outliner to create a larger eLearning program or training continuum.
Instead of following the traditional approach of other tools, like Articulate and Captivate (which require use
of a local desktop application for development and packaging training for upload to a learning management
system) KMxAuthor is a 100% online system.
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Start by selecting “KMxAuthor” from the course outliner. Enter a title for your content and select “Next.”
The lesson development interface loads with a header that includes basic instructions for use of the tools.

Create Interactions

( Home ” ( < Prev H Next > ). Screen xof y @ Score: 2% @) simple Interac v| | Go
Siide Style Options
Instructions and SCO Settings BaseFort [EEEM | Set

Avial v| | Set
In the table below, each table row will be a slide in your presentation. Enter the text, images, video and other elements to complete each slide. Use CTRL L to do a quick save. The top navigation = =

' X 4 g 5 s 5 i S Gradient
bar elements can be displayed or hidden. Set the button to the right of an element to green to display or red to hide the element. The top navigation buttons can be renamed by editing the text.

ARGt  TopBm  CwEGS)

| ASlide Options Menu is available to the right of cach slide. Each slide can time advance using the Auto Advance setting. This entry is in seconds. Each slide can cither display or hide the top =

navigation bar. Set the option to green to display top navigation or red to hide top navigation for each slide. Each slide can be animated upon entry/exit. Select the animation option from the
dropdown list and enter the time in seconds for the animation to complete. Slide scoring options are discussed below. To add or delete slides, click the Add Slide Above, Add Slide Below or Delete
This Slide buttons. Gradent

In order to jump to a slide in your presentation with a link. Enter the URL for the slide number to jump to as #N. For example to jump to slide 3, enter #3. In order to return the user to the
previous slide viewed, enter #b (back). Background Image

In order to use the image map editor, add an image to a slide, save the presentation, press and hold the CTRL key and click on the image. The URL entries are the same as adding a link.

To set a completion slide (the slide that will let an LMS know the lesson has been completed) enter the slide number here (0 for last shide): 0
To require a passing score and use pass/fail competion status recording, enter it here (i.e. 70): 0
If a passing score is entered, the lesson will add/subtract from a starting score. Enter it here (i.e. 0 or 100): 0

The lesson score is updated by adding or deducting from the starting score. Enter the addition/deduction (+/-) for each slide on the right menu as needed. To enable a slide to repeatedly change the score (i.e. | Apply | al
a default remediation slide) set the Allow (+/-) to repeat option to green for the slide.

7
R . L Side Optons ]
Slide Title Sde Roforonce 1
Auto Advance (secs) o
Display Navigation .
Facde-in v 0
Add text, images, video and other elements Score (+7) 0
] Allow (+/-) 1o repeat
Insert/Delete Options
Add Slide Above
Add Slide Below
Delete This Slide
¥

Current v | Save || Close Window

19.1.1 Completion Slide

To set a completion slide (theslide that will let the LMS know the content has been completed) enter the
slide number into the box next to “Completion Slide”. You may also leave the completion slide set to “0”
which will default to the last slide.

To set a completion slide (the slide that will let an LMS know the lesson has been completed) enter the slide number here (0 for last slide): D

19.1.2 Passing Score

To require a passing score, enter a value into the appropriate box. For score to be calculated, your slides
must be set to add or subtract score. If a passing score is entered, the lesson will add/subtract from the
value input for starting score.

To require a passing score and use pass/fail competion status recording, enter it here (i.e. 70): 0
IT 2 passing score is entered, the lesson will addsubtract from a starting score. Enter it here (ie. 0 or 100): 0

T'he lesson score is updated by adding or deducting from the starting score. Enter the addition/deduction (+/-) for each slide on the right menu as
needed. To enable a slide to repeatedly change the score (i.e. a default remediation slide) set the Allow (+/-) to repeat option to green for the slide.
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19.1.3 Save and Quick Save
Like many applications, it is suggested to periodically save your work. You can save your work at any time
by selecting the “Save” button on the bottom of the page. You can also perform a quick save at any time by
clicking “CTRL - L”.

19.1.4 Layout and Formatting
The upper-menu bar provides numerous options to format your slides. There are various choices to
customize your text, alignment, and spacing along with options to include images, video, and audio.

19.1.5 Base Font
slide Style Options To select a default font color, select a color from the color-picker next to
5 _ “Base Font” and click “Set”. To select a default font face, select a font type
ase Font: | Set

from the dropdown and click “Set”.
Arial v Set

19.1.6 Background and Navigation Button Formatting

If you would like to apply a gradient background to your slides, select the Gradient
checkbox next to “Gradient”. Next, choose the direction of the gradient by LfRgt  Top/Btm  Ctr/Edg
selecting the appropriate radio button. Lastly, you can select the gradient ® O O
color combination by selecting the two colored boxes. A preview box is == ] ’- f

available to display your color and direction combination.

i To change the background image, select the
" image placeholder box and click “Replace”. Drag
and drop an image into the “Drop Image” box or
click to browse.

Background Image U

To apply the new background, select the
——— checkmark next to Gradient or the checkmark
EY 8 % next to Background Image (or both), and then
input the following in the box next to “Apply”:
X Enter “all” to apply the change to all slides and
the navigation buttons. Enter slide number (or
slide numbers separated by comma) to apply to selected slides. Enter
“buttons” to apply the gradient to only the navigation control buttons. Enter }
“reset” to reset to the initial state. When finished, click “Apply”. In the
image, a gradient background will be applied to slides 1, 3, and 5.

Apply [[1,35 |

Note: Background images and gradients can be used together to create a layered effect. Using a PNG
format image with transparency is recommended to achieve the best results.
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19.1.7 CSS Files
Text files (.txt) containing standard CSS entries can be inserted into the presentation in the area designated
“Upload CSS Here” illustrated above. This is an advanced feature. All basic CSS entries (backgrounds,
fonts, colors, etc.) are supported.

19.1.8 Adding and Removing Slides
Each table row represents a slide in your presentation. To add a new slide, select “Add Slide Above” or
“Add Slide Below”. A new table row (slide) will be added above or below your current row (slide). To
delete a slide, click “Delete This Slide”. Each slide contains a “Slide Reference” number so that you can
easily identify slide location to assist with navigation.

Slide Title Slide Renc

Auto Advance (secs)

Display Navigation

Add text, images, video and other elements Score (+4]

Allove (+-) to repeat
Add Slide Above
Add Slide Below
Delete This Slide

0--0.-:

[

19.1.9 Navigation Controls and Header Display
Standard navigation controls are included on each slide header. To progress through the slide deck, use the
“Prev” and “Next” buttons. To return to slide one, click the “Home” button. Navigation buttons can be
suppressed entirely by selecting the green icon next to each button. Disabled buttons are represented with
aredicon. Note that the navigation button labels can also be edited.

( < Prev M Next > b Screen x of y . Score: z%.

In addition to navigational buttons, each slide can also display slide number and total score. By default,
these options are enabled which is signified in green. To disable slide number and/or score, change the
radio button to red next to “Screen x of y” or “Score:”.

You can also navigate slides by including links (19.1.13) or hotspots (19.1.14). If you choose to use this
method of navigation, you can disable the standard navigation buttons on each slide by clicking the green
icon next to “Display Navigation”. A red icon indicates that navigation buttons are disabled; thus, a user
must progress through links or hotspots.

19.1.10 Auto Advance
Slide navigation can be accomplished automatically via user-specified time. Input the number (in seconds)
into the “Auto Advance” field (see image in 19.1.11), and your presentation will automatically progress to
the next slide once that time has been reached. Note that this setting will trigger slide advance regardless
of any hotspots or navigational links. If your intent is that the user must click on a specified area to
progress, we suggest leaving “Auto Advance” set to “0”.
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19.1.11 Slide Transitions and Animations
There are various animations that can be applied to slides and images. In the “Slide  Slide Reference #

—

Options” menu, you can select a slide transition from the dropdown below “Display =~ AuteAdvance(sees) | 0
Navigation”. Input a value next to your selected slide transition to specify the Disp iy Navigation
length (in seconds). If the value is left to the default of “0”, no transition £8deh 2
animation will display. Seorciis) B
Allow (+/-) to repeat .

19.1.12 Slide Scoring

When implementing a passing score with KMxAuthor, you must utilize the scoring ( ‘::: :f:e';b:’ve ]]
settings under “Slide Options”. Slides can add or subtract points to the value input (™ Delote 'T:is ;;:: )
for starting score. If your slide is worth 20 points, input “20” into the “Score” field.

Conversely, you can enter “-20” into the scoring box to deduct 20 points. To repeat the addition or
subtraction of score on a particular slide, select the icon next to “Allow (+/-) to repeat”. This is useful
when leveraging a default remediation slide.

19.1.13 Links

w @ wm © [0 = - x| Tocreatea navigationallink,selectthe Linkoption from the menu bar,
Insert Link (Cir+i¢) then enter the URL and display text. You can also enter text on-screen,
i ' then highlight the text and select the hyperlink button. In order to

URL jump to aslide in your presentation with a link, enter the URL for the

#3

Text

: 1. slide number to jump to as #N. For example, to jump to slide 3, enter
CLICK HERE :
1

#3. Toreturn the userto the previous slide viewed, enter #b (back). In
(] Open in new tab " the example on the left, a link will display as “CLICK HERE” which will
nsert m o navigate the user to slide 3.

19.1.14 Hotspots _ 1o | 1A AN
To create a navigational hotspot, start by adding an @
image to your slide. Once your image is added, save
your presentation, then press and hold the CTRL key
while clicking on the image. This will open the image
editing menu. To add a hotspot, click “Add Hotspot”,
then adjust the size of your hotspot by clicking and
holding the lower-right corner of the hotspot box.

K-Classic

In the lower menu, input the link URL for the slide you
intend to navigate to upon clicking the hotspot and
click “Update”. In the example on the right, upon
clicking the hotspot, the user will be navigated to slide
#2. Note that an image can contain multiple hotspots.
You can accomplish this by selecting “Add Hotspot”.
This allows users to create alternate paths or branched
scenarios.
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19.1.15 Image Cropping
Similarly to adding hotspots, you can crop images, including the ability to crop with various pre-formatted
shapes. Start by adding an image to your presentation, save, then CTRL-click the image. The upper menu
contains various shapes you can apply to your image (reference above image). You may also choose to
manually crop your image by clicking “Show Crop Tool” in the lower menu. Scale the size of your crop by
clicking and holding in the lower-right corner. Once you are satisfied with the result, select “Crop Picture”.
After completing your image adjustments, select “Done”.

19.1.16 Image Animations
If you’d like to apply an animation to an image, select your animation from the “Set Animation” dropdown
(see image above). Input avalue for “Duration” to specify the animation length and add a value for “Delay”
if the animation should trigger after a specified number of seconds.

19.1.17 Simple Interaction
KMxAuthor Interactions enable the lesson developer to use simple forms to create dynamic elements. These
elements can provide users with additional information, test their comprehension of materials delivered and
provide updates on their status and score. The interactions are designed for ease of use by both the author
and the student/user. They will display and function on any contemporary browser, tablet, or mobile
device. Interactions can be scored or unscored. Interactions can be copied from one slide to another for
reuse of color schemes, consistency in phrasing and ease of maintenance.

We are excited to announce the release of This is a simple clickable interaction. It has two modes of operation: 1) If
KMxAuthor; our new eLearning authoring “inl? : «n :

e it £ e mookid b it MYpaS the “Link” entry is set Fo 0 (deffault), each click toggles the m§s§§ge
technology. Click here to learn more and colors. 2) If the “Link” entry is set to greater than “0”, the initial

click will toggle the message and color to the additional information
message, and a subsequent click (on the additional information message)
will navigate the user to the slide # for the link entry. When using a link,
KhixAuthor is designed to enable repid provide text in the additional information message to instruct the user to
development of learning modules for stand- . . . . . . .

alone use or in conjunction with the KMx click the link. Different versions can be used multiple times on a single
e slide. Simple interactions are not scored. The messages are delivered in

elearning programs and training continuums.
the order presented on the screen.

To create an interaction, complete the entries on the —

right. Use the “Create/Test” button to preview your

interaction. Use the “Copy” button to copy the Backgeound NS  Font/NEE|  Backgrownd{ S Foot| |
currently displayed interaction to the clipboard. Place Inforngtion —rrend

the cursor where you would like the interaction to

appear and use Right-click, Paste (ctrl v) to insert the  [GCiasrmest | Gopy || Update | Done || Position: (None  ~||Liak: 0 \
interaction into your lesson.

Click this text to learn more
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‘We are excited to announce the release of

. . . . . “« ” KMxAuthor; our new eLearning authoring
To edit the interaction, clickon it. Use the “Update” button system built From the ground np with HIMLS

to save your changes to the lesson. Use the “Done” button to | technology. Click here to learn more
exit the Interaction editor. When used in conjunction with - - -
images or video, consider placing the image and the Suckgroud (B Fonr M) Bucksround (M) Foue
interaction into table cells to ensure proper alignment on any i of e o e

|built from the ground up with

device. |HTMLS technology. Click here to ¥

| CreatefTest || Copy || Update || Done | | Position: [None v|| Link: [0

KMxAuthor is designed to enable
rapid development of learning
modules for stand-alone use or

in conjunction with the KMx
Course Outliner to create Xl

19.1.18 Multiple Selection Interaction
This interaction will allow for questions and "learn more" interactivities
with 2, 3 or 4 possible answers (Number of Answers). The answers may EEELEEEECEIR EUEE TR ELT)
also be used as statements for further discovery (i.e. click to learn :27::{'”“ of KMxAuthor. Click the items
more). This interaction has Scored and Not Scored modes of operation,

. Hot Spot, Crop & Shape Editor
discussed below.

By incorporating features like selection
For both modes, when the user clicks on an answer, the interaction will :':;:‘::;:‘Zﬁ: ';Zt]‘::g:n ‘;:fr’:;i’:::“"e
reveal the interaction response for that answer. If a "Correct Answer’ |l ey
(1-4) is entered, the interaction will display the "Correct Response” ::::':";‘::;::;_m"‘P"’“*" by svena
color scheme for the response associated with the correct answer. All
other answers when clicked will display the "Incorrect Response” color
scheme. If no Correct Response is entered (an entry of 0), the "Correct |k
Response” color scheme is used for all answers. The modes of

operation are as follows:

SCORM Compliance

Scored Mode - When the "Use Slide Score" option is enabled (green), the interaction will suspend the
application of points (Score +/-) assigned to the slide where the interaction is displayed. The interaction
will also suspend the "Next" navigation button, if enabled.

For questions with a "Correct Answer” (1-4), any answer selection by the user will re-enable the Next button.
If the user selects the Correct Answer, the points assigned to the slide will be awarded. The user has only 1
attempt to answer the question. Selection of additional answers is suspended.

For questions with no "Correct Answer" (an entry of 0), the user is required to select all answers to reveal
the responses in order to proceed. Once all answers are reviewed, the interaction will award the points
assigned to the slide and re-enable the next button.

In "Scored” mode, once an answer is selected to reveal the response, it cannot be toggled back to the
original answer text.

Not Scored Mode - When the "Use Slide Score” option is disabled (red), the interaction will allow the user to
explore each possible answer. The "Next" navigation button is not disabled, and the slide score is not
suspended. The user can also toggle the answer back to the initial text.

To create a multiple selection interaction, complete the entries below. Use the “Create/Test” button to
preview your interaction. Use the “Copy” button to copy the currently displayed interaction to the
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clipboard. Place the cursor where you would like the interaction to appear and use Right -click, Paste (ctrl
v) to insert the interaction into your lesson. To edit the interaction, click on it. Use the “Update” button
to save your changes to the lesson. Use the “Done” button to exit the Interaction editor. When used in
conjunction with images or video, consider placing the image and the interaction into table cells to ensure
proper alignment on any device.

Enter Question

Learn more about the key features and
capabilities of KMxAuthor. Click the items
below.

Enables images to be shaped, cropped and
tagged with hot-spots that enable unlimited
branching navigation.

‘Web-Based Process Simulations

SCORM Compliance
Question Background{ (1|  Font{mmmm |
Answer Background{ mmmm |  Font{ mmmm| MS PowerPoint Import
Correct Response Background{ — Font | mm |
Incorrect Response Background{Mmmm |  Font: mum | Question Background(MEM|  Font{C—J)
Enter Question X Angwer Background | M— Font{—J]
o Number of Answers: |4 | Coitsct R Back d|- E '—7::
orrect Response ackgroun: ont} ]
Correct Answer: |0 | ; Rp“ — =
Js F C spon: ackgr X 1
Use Slide Score: ncorrect Kesponse Background | NESN|  Font{ M|
Learn more about the key fea'u‘e; Number of Answers: |_'7‘
a ~ and capabilities of KMxauthor
Answver 1 Response Answer 1 Chtck the: itars balow Correct Answer: [a ‘
Use Slide Score
Hot Spot, Crop & Shape Editor Enables images to be shaped,
cropped and tagged with hot-spots|
Answer 2 Response Answer 2 that enable unlimited branching
navigation.
web-Based Process Simulations By incorporating features like .
selection timeouts, image hot-
spots, context-sensiti
Answer 3 Response Answer 3 ARELoni snd na —g=h° v
\ s. authorine of !
SCORM Compliance Standard SCORM Elements, -
including Completion Status, |
se. Time, Total Ti
- ng, and the a =
Answer & Response Answer 4 to Set/refrieve anv SC(
MS PowerPoint Import Enables including of hot-spots,
ideo, text and other
ts to enhance lesson

[ CreaterTest | [ Copy | [ Update | [ Done |

Creste/Test | [ Copy | [ Update | [ Done

19.1.19 Lesson Status Interaction

This interaction provides a mechanism to display status, score, and time information for the user. The
interaction uses the LMS SCORM data variables if available. The messages are delivered in the order

presented on the screen. When clicked, the interaction retrieves the latest information for the user.
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Because the elements may update based on time

User Name, your score for this lesson is 70 and elapsed and user action, the interaction enables the user
your time is 01 hours 02 minutes 3 seconds. You to update the display with a subsequent click. To create
have not yet completed this lesson. an interaction, complete the entries to the above. Use
Backgrovnd(EE|  Font/ M| ariables:jnamel score| el status| the “Create/Test” button to preview your interaction.
[You have reached the end of this |[|name|, your score for this ] Enter any of the SCORM lesson status phrases

oo ek here o e oy e Totaras o (incomplete, completed, passed or failed) to see how
the interaction will display for users for each condition.
Use the “Copy” button to copy the currently displayed

Background: || Font| B | Backsround{ | Font:| I |

’Cungratulations! You passed this |[¥ou failed this lesson. Please

Lesson. start over. interaction to the clipboard. Place the cursor where you
would like the interaction to appear and use Right-click,

Background {I]  Font/NEM Background B  Font NN Paste (ctrl v) to insert the interaction into your lesson.

[You have completed this lesson. |[vou have not yet completed this | To edit the interaction, click on it. Use the “Update”

button to save your changes to the lesson. Use the
“Done” button to exit the Interaction editor. When used
in conjunction with images or video, consider placing the
image and the interaction into table cells to ensure proper alighment on any device.

|incomp|ele l Create/Test || Copy || Update || Done |

19.1.20 Subtitles/Captions (WebVTT)

WebVTT is a standard format for displaying timed text tracks, such as subtitles or captions, to HTML5
elements. KMxAuthor allows users to add WebVTT entries to videos. Start by adding a video to your
template, save, then hold the CTRL key while double-clicking the video. A new table will load below the
video to make your WebVTT entries. Add the language label (used by the video tag if multiple languages are
available), add a language code (i.e. en, fr, sp, etc.) and then in the field labeled “Source” use the insert
document option to upload your VTT as a txt file. You can add unlimited language tracks with the “Add
More” button. When completed, press the “Update” button to process your entries or subsequent changes.

Label Language Code Source
English en } é"ll.[]i'.l
i g

Add More | Update
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19.1.21 PowerPoint Import
Each slide can be independently created in KMxAuthor or you can import a PowerPoint slide deck. Note that
animations are not supported; rather, the import tool converts each slide into an image. Start by creating a
new content record with content type “MS PowerPoint”. Title your content record and refresh the page,
then select “Edit Content” to upload your slide deck. Once the upload has completed processing, you’ll
have an option to “Import to Microlearning Template.” Select this option, and KMx will generate a new
content record for the microlearning titled “Content Title - Imported”. You can now add hotspots,
add/remove slides, etc.

upload’ 16558, pptx

Content Operations Complete  Import to Microlearning Termplate

Close Window

19.1.22 Code View
Advanced users may opt to leverage “Code View” from the menu bar while using KMxAuthor. Note that the
feature is available; however, we suggest creating content using standard view.
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